IIporpamMmma rocyaiapcTBeHHOI0 IK3aMeHa
o0pa3oBaTe/IbHOM MPOrpaMMbl 0aKkajlaBpuara
110 HANIPABJICHUIO MTOATOTOBKH
«Pekj1amMa U CBA3M € 0011ECTBEHHOCTHIO»
o AucuMIuinHe «Pekjiama u CBA3M ¢ 0011eCTBEHHOCTHIO)

Pa3nen |. UcTopusi pekjiaMbl U cBsi3eii ¢ 00111eCTBEHHOCTHIO

[ToHATHUS «KOMMYHUKAILIHS», «CBSI3M € OOIIeCTBEHHOCThI0O — PRy, «peknama». Cpencrea u
mozenu PR pesrensHoctu. Ilepuonusanust uctopun pekyiambl M CBA3EH € OOIIECTBEHHOCTHIO.
Junamuka mozaeneit PR- nestenpsHOCTH.

PasButne cpenacts muCbMEHHOM KOMMyHUKanuu. Vcrnonap30BaHHWe NMEPUOAMYECKUX W3AAHUN
g (popMupOBaHUs OOIIecTBEHHOro MHeHus. Hadanmo pexsiaMHbIX kamnaHuil. JledareabHOCTh
nHpopMalMOHHBIX 010p0o. OCOOEHHOCTH MOJUTUYECKOM KOMMYHUKauuu @OpaHuuu BpemMeH
Benukoil ¢ppaHily3ckoi peBOIIOLUY.

OcobenHoctn monuTudecknx kKoMMmyHukanuid B CesepHoil Amepuke B XIX Beke.
JlesTenbHOCTh  NpEecc-areHTOB MO0 (OPMHUPOBAHUIO OOIIECTBEHHOTOo MHeHMs. CBsizu ¢
00I11eCTBEHHOCTBIO B KOMMepueckoil cepe. Pazsurue pexiambl B CIIIA B XIX Beke.

PR u pexnama B amepuKaHCKOW MOJUTHKE M 3KoHOMUKEe B Hauane XX Beka. PR B CIIIA u
EBpone B roasl IlepBoil MHpOBOI BOMHBL. «YETBIPEXMUHYTOUYHHUKN». Jl€STENBHOCTh MEPBBIX
CIEIUAJIUCTOB TO CBs3siM C oOmiectBeHHOCTRIO: A.JIm m D.bepneiica. PR mepuoma Btopoit
MHUpOBOH BOMHBI. Yourep Jlunnman «O6mecTBenHoe MHeHHEe» (1922).

Pa3Butne npodeccuonanbHoii PR-pedarenbHocT B cTpanax 3anaaHoit EBponsl Bo BTOpoit
nonoBuHe XX Beka. [Ipodeccuonanpabie o0beauHeHUs: PR-crnenmanucroB. OcoGeHHOCTH
PEKJIIAaMHOM JIEATEIbHOCTH BTOPOM MOJIOBUHBI XX BEKa.

Ocobennoctu mnonutuyeckol kommyHukauun B CCCP. Ilpomaranma Kak —CpeicTBO
(dhopmupoBaHUs OOIIIECTBEHHOT'0 MHEHHUSI. DBOJIIOIUS PEKIAMHOTO Tporiecca B XX BEKe.

Oco0eHHOCTH pa3BUTHS ACSITEIBHOCTH IO CBS3SM C 00mecTBeHHOCThIO B XX Beke.

Pasznen |l. KoMMyHUKAIMOHHBINA MEHEIKMEHT

KoMMyHHKAITMOHHBI MEHEIKMEHT: METOIOJOTHYECKUE OCHOBBI M COIMAIbHAs MPAKTHKA.
KoMMyHUKallMOHHBI ~MEHEKMEHT B KPU3HMCHBIX CcUTyauusx. HOBOCTHONW MEHEIKMEHT
PenmytaninoHHBIT ~ MEHEIKMEHT. KoMMyHUKAIIMOHHBI ~ MEHEDKMEHT HW  OpEHIWHT.
KoMmmyHuKanmonHass 0€30MacHOCT, M MaHUMYJISITUBHBIC TEXHOJOTHH. KOMMYHHKaITMOHHBIN
MEHEIDKMEHT B MYJIbTUKYJIBTYPHOH Cpelie.

Paznea |l1. MeananianupoBanue

OcoOeHHOCTH  B3aUMOOTHOILEHUM  KaHAJIOB €  pEKIaMojaTeNsiMH, ayJIuTopued H
nocperHukamMu (ceuiiHr M OamHr). MenuiiHas cocraBisiomas OpeHJ-KaMIaHuil: polib
1aHupoBanus. CTpyKTypa COBPEMEHHOIO MEJUIHOIO areHTCTBA.

Texnonornuecknii 1ukia. @DOpMyIMpOBKAa U COIJIACOBAHHUE CTPATETMUECKHUX PELICHUM.
TakTuka MequamIaHupoBaHus. AJIMUHUCTPUPOBAHUE ITPOEKTA.

Metoauku n3mepenus ayautopun CMU. dopmatel npeacTaBieHus NaHHBIX.

OcHOBHBIE MOHATHS MeAuaruiaHupoBaHus. Munekc coorBercTBUA. CyMMapHbIi (11e71eBOi)
peiitunr. OXBaT M 4acToTa, BUIBl YAaCTOTHBIX pacnpezaeneHuil. Konnenmus s¢pQexTuBHOTO
oxBaTa. KoHuenmus «kpaTrkocpouHbIx» Meana-3(ppexTos.

Crparernyeckoe  ruiaHupoBanue. Ilpoduns  neneBolt  ayniuTopuM,  JUIMTENBHOCTb
KOMMYHUIIUPOBaHUs, reorpaguueckuii oxsat, 6roxer. [loctanoBka nenel kamnanuu. Mojenb
Octpoy. Matpuna Pocurepa - Ilepcu. Aneptypa. HenpepsiBHas, myibcupytomas u ¢uaitoBas
CTPATETHH.

IIponenypsl oTbopa Meaua-HocuTeneil. Tumonorust coBpeMeHHBIX. ba3zoBble KpuTepuu
pamxupoBanus. Tapretunr. [IoTeHMan HaKOIJICHUS OXBATA.

OcHOBHBIE pazfensl MeauarulaHa, uX oOocHoBaHWe. KiroueBble pacyeTHbIE MOKazaTesH.
Kanennapusiii rpaduk kamnanuu. CHOT-JIUCT.



OcoOeHHOCTH OTHOIICHUH NpojAaBLOB M Hokynareneid yciuyr CMU Ha pocCHICKOM pBIHKE.
[lenooOpa3zoBanue u makeTHbIe GopMbI pogak. OCOOEHHOCTH 3aKYIKH PEKIAMHBIX IIOMIAAeH
B IIpecce.

Pa3nen V. CTtpykTypa 0TA€/10B 10 CBA3SIM € 0011eCTBEHHOCTHIO H peKJIaMe

Tunosas cTpykrypa u cneruduka paboTbl areHTCTBa.

QOyHKIMOHANBHBIE TO3UIMH, OTPACICBbIE M PETHOHAJIBHBIE OCOOCHHOCTH OpraHHU3aluu
areHTcTB. ba3oBble KOMIETEHIIMM CHELUAINCTA 110 CBS3SIM C OOIIECTBEHHOCTHIO. PeriaMeHTsl
paboTHI.

Komannma mnpoekra.®@opmanu3oBaHnHble W HeQOpMaibHBIE OTHOIICHUS B OpTaHU3AIHH.
JIuHeltHO-(YHKIMOHATBLHBI U MATPUYHBIA TUIIBI CTPYKTYPBI: POJIb KOMMYHHUKAIHMHU. «JIumepsn,
«JIUIUIOMAaThD) M «IparMaTUKW», YCIOBHUS HX B3aUMHOM JOMONHHUTENbHOCTH. llpomemypbl
(acuuTaluu B X0/i€ BHIpaOOTKU I'PYNIIOBBIX PEILICHUH.

TexHnueckoe 3ajaHue, KOHILEMIMS NPOEKTa, KaJI€HIApHBIM IUIaH, I'padUKU BBITOJHEHUS
pabor. Texnuueckuit creHapuii wmeponpustus. Meauaruiad. Pa3pabotka Oromxkera.
OneparuBHas nepenucka. [IpaBuna opopmieHHsI OTUETHOCTH.

TexHomornuecknii LMKJI: OCHOBHBIE ATalbl M MOJENIH B3aUMOJECHCTBHS C 3aKa3UYUKOM.
VYnpasiieHue npoekTaMu U abOHEHTCKOoe 00CTyKUBaHUE. AYTCOPCUHT OTAEIbHBIX (PYHKIIHMH, €ro
11e7IECO00Pa3HOCTD.

[IpoGnema onTHUMM3AIUM PECYPCOB @pemeHu KOMaHJbl MpoekTa. CoBpeMEeHHbIE MPUMEpPHI
BHEJIPEHUS CUCTEMBI KOPIIOPATUBHBIX CTAHAAPTOB TaliM-MEHEKMEHTA!

Tunonoruss OCHOBHBIX (OPMATOB CHEUUATBHBIX COOBITUN, KPUTEPHUH HMX MPUMEHHUMOCTH.
CueHapHBIH IIJ1aH ¥ IPOrpaMMa MEPOIPUATHS.

[IpaBuna ycraHoBiieHUs «UH(GOPMAIMOHHON MOBECTKH AHs». OmpeneneHHe TeMaTHYeCKUX
IIPUOPUTETOB, KIIEPBUUHBIX» U «BTOPUUYHBIX» ayauropuil. TexHuka mondopa crnukepoB. Menua-
KapTa: TEXHHKa y4eTa TEKYIIUX KOHTAKTOB B PAMKAX JKyPHAJIMCTCKOIO Imyna. MeponpusaTus A
IIPECCHI.

[IpaBuna moucka W MEPETOBOPOB C MOTEHIMAIBHBIMU CIOHCOpaMH. CHOHCOPCKUM MaKeT:
nepapxus rpaganuii. CnocoObl €ro ONTHMH3AIUH.

Odopmienue pE3yJIbTaTOB Me1a-MOHUTOPUHTA: IIPECC-KIIUIIINHT, JANKeCT,
MHGOPMaLMOHHBIN OrojuieTeHb. OTYETHOCTh B PEXHMME PEAIBHOIO BPEMEHH: PII- OOpBbl.
@dopmartsl IIAHOBOM OTYETHOCTH (HEEsl, MEeCsIl, KBapTaj, rof).

Crpykrypa nenoBoi mnpeseHTauuu. OCOOEHHOCTHM YCTHOTO BBICTYIUIEHHUs. TexHudeckas
MOAJEPKKA IIPE3CHTALIMH.

Paznen V. Teopusi n npakTuKa cBsi3eil ¢ 001ECTBEHHOCTHIO M PEKJIAMbI

CuctemMHass MOJEJIb COLMAIBHOW KOMMYHHMKalUUU. B3auMomoHuMMmaHue U J0BepHe Kak
€CTECTBEHHbIC MPEANOCHUIKM OOIIEeCTBEHHOM >Ku3HU. COOTHOIIEHHE TMOHATHH «CBSI3U C
0O0ILECTBEHHOCTBIO», IIPOIAraHaa», «peKiamay, «KypHaaucTukay. [Ipenmer, MeTosl U 3ajauu
JUCLUIUINHBL

Posib mevaTHOMN mpecchl U CTaHOBJICHME MHCTUTYTa HOBOCTEH. TeHAeHIMM pa3BUTHE cepbl
nHpOopMalMOHHBIX yciayr. COBpeMEHHOE COCTOSHHE PBIHKOB PEKJIaMbl U KOMMYHHKAIIMOHHOTO
KoHcanTuHra. [IoHsTHE U apXUTEeKTypa coBpeMeHHoro openna. bpena-nnardopma u ee 6a3oBble
JJIEMEHTHI.

[TyOnuunas cdepa: mpocTpaHCcTBO «ceTed HaOmoneHHus». THUIbl U YPOBHHM MHTEHCHBHOCTHU
OOIECTBEHHBIX ~ PE30HAHCOB.  AHalIM3  KIIOYEBBIX  CTEWKXOJAEPOB  OpraHHU3alluu.
KommyHukaTHBHast cocTaBisomas OpeHauHra. MeToapl obecniedeHUs MOTPeOUTENbCKON
nosmbHOCTH. UMk Openaa.

OcHOBHBIE HampaBlieHHs] WHGOPMALMOHHOM MNOMUTUKM opranuzanuu. OdunuansHas
CTPYKTypa OpraHuzauuu M HedopMmanbHble ceTH (MuaepcTBo). CTpaTeruueckoe ymnpaBieHHE
UMUDKEM U penyTauuedl kommaHuu. [loHATHS  "KOpPHOpPAaTMBHOIO TIpakAaHCTBA' H
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"KOPIOPAaTUBHOM COIMATBHON OTBETCTBEHHOCTH". IMHIK KaK (haKTOp CTPATETHYECKOTO ycrexa
bupmbl

KopriopaTuBHast WACHTUYHOCTb. PerimaMenTanus GUPMEHHOTO CTWIS. DTHYECKUE HOPMBI U
npecc-koa. Wneonorust ¢pupmel: 6a3oBble IEHHOCTH KOPHOPATUBHOHN KyJbTypbl. CTpyKTypa H
(YHKIIUY HOPMATHBHBIX JIOKyMEHTOB;

CoBpeMeHHbIE TEXHOJIOTUM pEMyTalMOHHOro MeHekMeHTa (CraTyc opraHu3anuu B
npodeccuonansHOM cpene. KauecTBo KOpIOpaTuBHOTO yIpaBiieHUs. TEeXHOJIOTHH 00eCIeueHUs
MH(POPMAIIMOHHON OTKPHITOCTH Opranu3anuu. CBsizu GUPMBI C TPaKAAHCKUMHU acCOIMALIUSMH,
MECTHBIMM  COOOIlleCTBaMH, JiuAepaMu MHEHMs. VHunumatuBel B 00JacTH  HKOJIOTHH,
3/IpaBOOXpaHEHHsI, 00pa30BaHUs, CHOPTA, KyJIbTypbl. CIIOHCOPCTBO, OJIarOTBOPUTEIHHOCTh U
MELIEHATCTBO.

OTHoOmIeHUST C TEepcOHAIOM THUNMWYHBIC HANPSHKEHUS W PUCKH BO B3aWMOOTHOIIEHHUSX
pykoBoauTeled W mepcoHana. MHCTpyMeHTapuil  BOCHPOM3BOACTBA  KOPIOPATUBHOMU
CONMUAAPHOCTU. «[ OpU3OHTANIbHBIE» CETH OpraHU3aluu: CHocoObl MOoJepKaHus OasaHca
oTHomeHu. Pabora co cimyxamu. MHTerpatuBHble MeXaHU3Mbl — COOpaHMs, TPEHUHTU U
Koprnopatussl. Poip BHYTpEHHEN IpeCcCHI.

[lepconndukanus ¢upmbl: UMUK pykKoBoauTens «Jlerenga» mepBOro JiMia KOMITAHWH.
PeueBoit umMumx (cnmupaiitusr). OpaTopckoe MacTepcTBO, BBIPAOOTKAa HAaBBIKOB KOPPEKTHOIO
noyieMuyeckoro oOmeHus. ['octenpuMMCTBO U CTaTryCc B MNPOPECcCHOHAIBHOM COOOIIECTBE.
[IpoTokon 1 OU3HEC-ITUKET;

OtHomenust ¢ mpeccoi Paznuuus Mexay pexkiaMHOM U HH(POPMAIMOHHOM IMOJUTHUKOM.
Opranuzanys OTHOIIEHMH ¢ TOpOoQWIbHBIMU pEJakIUsMU M aBTOpaMH MaTepHalloB.
KonctpynpoBanne mH()OpPMAIMOHHBIX MOBOJOB, MX B3aWMOJIEHCTBHE C "KapTOW'" HOBOCTEH M
o011iecTBeHHOM NMoBecTKON. KoMMeHTapuu 1 HHTEPBbIO.

Kpusucueie kommyHnukaruu. MaopmanmonHsiii GoH 4pe3BbIYaHOTO MpouciiecTBus. Poib
CMMU B gpamaTr3anuy KpU3MCHBIX ciieHapueB. [lepBoouepennbie Mepsl pearupoBanus. Dopmel
B3aUMOJICHCTBHUS C Mpeccoil. MeToabl pa3psaKkd HaNpsKEHHOCTH BOKPYT MPOMCIIECTBHS.
MOHUTOPUHT TUHAMUKHN KPU3UCHOW CUTYaLIHH;

Crparernveckoe TmaHupoBanue.  Konmenmus u mporpamma.  Pa3paboTka CIOKHBIX
MHOTOXOJIOBBIX KOMOWHAlMii B KOMMYHUKALIMOHHBIX KaMIIaHUSAX. PelleHne MocTaBlIeHHBIX
3amauy  "oT mpoOmemsl", "oT mnpemmymectBa", "oT pecypca'. 3alMTHBIC, aTaKyKOIIHE U
"mapTu3zaHckue" CcTpaTeruy phIHOYHOro mnpoxaswxkeHus. Komnosuuumsa kamnanuu. Kirouesble
WHIUKATOPBI 3PPEKTUBHOCTH.

[Ipoekt, nporpamma u kammnanusi B cepe cBsi3eit ¢ 00IIeCTBEHHOCThIO. Pecypcehl mpoekra, nux
unenruduxanus. bromxerupoBanue u tpapdux — menemxmenT. Koopaunanus padot. CeteBbie
rpaduku u quarpammel ['anra.

CBsi3u ¢ OOIIECTBEHHOCTHIO U pekiiamMa B cucrteme mapketuHra. B2B m B2C — mapkeTunr:
obmiee u ocobenHoe. Kamnanuu uMumIkeBoil pexinaMbl. BO3MOXKHOCTH M OTpaHHUYEHUS MPSMOIA
aJpecHOM pacchUIKM. Tpeij — 1oy M opraHu3alus creuuaibHbiX mepornpustui. IIpomakt
IUICHCMEHT, €ro HHBEPCUBHBIE (DOPMBI.

Kommynukanuu B cdepe puteitna. COOTHOLIEHHE MepyaHAal3MHra, PeKIaMbl U CBs3ed ¢
0O0IIECTBEHHOCTHIO B 00€CIIEYEHUH JIOSITbHOCTU MOKYTIaTeeH.

OObenuHeHus CIEUAIMCTOB U podeccnoHanbHble H3aHus B 00JaCTH PEeKJIaMbl U CBSI3€H ¢
oOmiecTBeHHOCTHIO. [IpaBoBoe mosne u mpodeccruoHaibHas dTHKAa MAacCOBOM MHGOPMAaLMOHHON
NEeSATENbHOCTH.

Pazgen VI. Teopyu KOMMyHHKALMH

Ilonatne kommyHukaiuu. KommyHukanus kak wuHQopManus. KomMmyHHKanus Kak
nearenbHOCTb. KoMMyHMKanus Kak —oOmieHue. BHYTpeHHHE TPOTHBOpEUMs TMOHSATHUA
KOMMYHUKaui. CTPYKTYpHBIH acHeKT HCCIEelIOBaHMS KOMMYHHKaUUH. KOMMYHHMKAaTHBHBIN



npouecc. Ero ocCHOBHBIE COCTaBIISIOLIME: MCTOUYHUK (KOMMYHHUKATOp), ajapecar (pEeLUINEHT),
00BEKT KOMMYHHKAIIMH U CPEJICTBO KOMMYHUKauu. OOpanieHHass KOMMYHHKAITHS.

[lonatue wmaccoBol KoMMyHHKanmu. Kiaccupukanus 1o I[ensM: HOpPMaTHBHas U
(GyHKIIMOHATbHAS KOMMYHHKaus. KoOMMyHHKanus Kak TOHHMAaHUE U KOMMYHHKAIMS Kak
obomen. Knnaccuduxanust mo ypoBHSIM: mpsiMast (HEOCPEICTBEHHAS ), TEXHHUECKasl U COITMAIbHAS.
HuanoroBasgs u MoHoJioroBass koMmmyHukanus. Kommynukanus kak sx3uctenuus. K.Scnepc o
3HAYCHUU KOMMYHHKAIMH JJIs KYJIbTYpbl U (puiiocopuu: BBeICHUE MOHATHS KOMMYHUKAIIUH B
bunocopCckuit M KyJIbTypOJIOTHYECKU 000poT. [pyroit kak mpenen KOMMYHUKAITIH.

OYHKIIMOHAIBHBIA ~ aCMEeKT  WCCIeAOBaHUsS  KOMMYHUKamud. OCHOBHBICE  (YHKITUU
KOMMYHHKAIIMW: WHCTPYMEHTAJIbHAsl, CUHIWKATHUBHAS, CAMOBBIPDAXECHHUS M TPAHCISIUOHHAS.
Kommynukanusa kak (aktop conuaibHbIX H3MeHEHUU. COLMOKYJIbTYPHBIA  KOHTEKCT
KOMMYHUKaIUH (mousTHE XPOHOTOIIOB). [TonsiTue “KOMMYHHUKAIIHOHHOTO” u
“undpopmanmonHoro” ooOmiectBa. Cdepa mpaBa M SKOHOMHUKM KOMMYHMKAIMH: Mpodiema
COOTHOIIIEHUS MATEpUATBLHOTO W HEMaTepPUATLHOTO TPOU3BOJICTBA W BOCIPOU3BOICTBA,
npobnema aBTOpckoro mpasa u np. [IpobGrema cuHIUKAMU W cTpaTU(dUKAIMK OO0IIecCTBa Ha
OCHOBE KOMMYHHMKAIIMH: TOCYJAPCTBEHHOE WM TPYIIOBOE, KOJJIEKTUBHOE U WHIUBUIYAIBHOE,
nyonuyHoe W mpuBaTHOe. [loHATHE MOMMTHYECKOW KOMMYHHUKAIMM Kak (opmooOpaszyromiei
nyonuuHoit  cdepbl. JluHamuiKa HW3MEHEHHUS OO0BEKTa TMOJUTHYECKONM KOMMYHHKAIUU.
JleruTUMHBIE ACUCTBYIOIIUE JUIA TOJUTHYECKOM KOMMYHHKanuu. MHpopManroHHas snuta
(meiitokpatus) u TexHOOOpokpatus. CrnenudruyecKkie MPUHIIUITBI OTPAHUYCHUS TOJUTHIECKON
KOMMYHHKAITUW: PAaBEHCTBO TIPaB U PENPE3CHTATUBHOE MPEICTABUTEIHCTBO.

Kommynwukanus kak wHbopmarmoHHas TexHosorus. dopmanuzanus si3bika W Tpodiema
3HAYEHHS CUMBOJIA. AHAIIN3 SI3bIKA U TPoOIeMa CUMYIISIIMN €CTECTBEHHOTO si3bika. CeMaHTHKa 1
npobnema camooOyuenus. Dwmiocopckue OCHOBAaHHUSA: OCHOBHBIE HJIEU JIOTHYECKOTO
nosutuBu3Ma u punocopun Burrenmreiina (“Jloruko-dunocodcekuit Tpakrat). CoBpeMeHHas
aHanuTH4ecKass (¢uiocodus: MEHTalbHbIE aKkThl, Mo3T, mnoBeaeHue (M.Cepnp u 1p.).
BuyTtpennue MexaHu3mbl KOMMYHUKaUuK. 1103101 BUTreHIITeH: TOHSATHE SI3bIKOBOM UTPHI.

Ucropus uccnenoBanuii kommyHukanun. Crienuduka ¥ OCHOBHBIM TIPEIMET HCCIIECIOBAaHUMA
1m0 60-x rogoB XX Beka, ¢ 1960-x go 1975r., ¢ 1975-1985 rr., ¢ 1985r.: npecca, pekiama,
TeJeBUACHNE, MAacCOBasi KOMMYHHUKALIMS, HOBbIE TEXHOJIOTMYECKHNE BO3ZMOXKHOCTH U ITyOJIIMYHOE
pocTpancTBO. OCHOBHBIE TEOPETUYECKHUE MO3ULUU 10 OTHOIIEHUIO K KOMMYHHUKALIUH: KPUTHKA,
SMIUpPUYECKasi KPUTHKA, ONTUMHUCTHUYECKas (WM HHPpOopMalmoHHasi), ckentuueckas. [Ipobiema
KyJbTypbl U BJIMSHUE Ha HEE COBPEMEHHBIX KOMMYHHUKALIMOHHBIX TE€XHOJIOTM. OCHOBHBIE
YepThl COBPEMEHHOTO COIMOKYJIBTYPHOIO KOHTEKcTa. TpaHchopmanus mOpeacTaBieHUNd O
KyJbTYpe: OT 3JIMTAPHOI 1 MacCOBOM K MOTPEOUTENHCKOM U MapTUKYISIPHOM.

OcCHOBHBIE COBpPEMEHHbIE TEOPETUYECKHE KOHUENINH KOMMYHHKauu. PpaHkpypTckas
mkona: kputuka IIpocBemeHus kak ‘“maccoBoro obOmana” (M.Xopkxaitmep u T.AnophHo),
Kputuka “ogHomepHoro meinuieHus” (I'.Mapky3se). B.beHbsiMuH 0 MexaHM3MaxX U CJIEACTBUAX
“MaccoBOr0 BOCHPOM3BEACHUSA KyIbTypbl. Punocodckre OCHOBAHUS KPUTUKU “TEXHUUYECKOTO
MBITIUTCHHS ¥ “0€3IMYHOCTH’’ TEXHOKpaTndeckoro oomectBa (M. Xaiinerrep).

[Ipobnema “mepBUYHON OOIIECTBEHHOCTH W “‘MHEPTHOrO OOIIECTBAa” B KOHICIIIHH
komMmyHukanuu — Y.P.Mwumica. PazButne  KpUTHYECKOW  TpajullMd B KOHIIEIIIINHN
“cuMBOJIMYECKOTO MHTepakuuoHusma” FO.Xabepmaca. Kputmka “oOmectBa MO3JAHETO
KanutaiaudMa’ W “KOMMYHHKAaTHBHAas palMOHAIBHOCTH  Kak ‘“‘MOJAENb JenuOepaTUBHOMN
nemokparun’”’. Ilonstue “obmecTBeHHOCTH . KpU3nC JTErNTUMHOCTH: MHCTUTYTHI M )KU3HEHHBIN
mup. lloHdarne “KOMMyHHMKaTUBHOro naedcTBUA . (OCHOBHBIE KPUTEPUM  “‘UI€aNbHOU
KOMMYHHMKAaTUBHOM CHUTyallMW’, 3HA4€HHE apryMeHTa. KOrHUTHMBHBIA MHTEpEC: TEXHUYECKUU,
MPAaKTUYECKU M AMaHCUINAUMOHHBIA. Tpu cTyneHu “NPOHUKHOBEHHUS : OT OIOCPEIOBAHHOU
MHTEPAKIMH K apryMeHTanuu. JlUcKkyccun O MepCreKTUBaXx KOMMYHHKATHBHOTO OOIIecTBa
0. Xabepmaca c¢ JK.JIuorapom, H.Jlymannom. Teopus Jluorapa o006 »smoxe ‘3akara
MeTaHapauun”.



M.Maxki1t03H 0 poJid “TEXHOJIOTMYECKMX BO3MOYKHOCTEH CPEJICTB MACCOBOM KOMMYHHUKAILUU~
B COLMAIbHBIX M3MeHEHMsX. KoMMyHukanus u peanpbHOCTh. CpeacTBa KOMMYHHUKALIMU Kak
cooOmmenusi. THUMBI KOMMYHHKAIIMOHHOW TEXHOJOTHMM M THIIBI BOCHPUATHS: “‘Tiio0aiibHas
nepeBHs” snoxu anekTpoHHbeix CMMU. IlpeacraBnenue o “mudonorumueckoit odpasHocTH” U
JpyTHUe XapaKTepUCTUKU COBPEMEHHOI'0 JOMUHUPYIOLIErO TUIIA KOMMYHHUKAIMH.

CoBpemennas “mudomnorus” U mpaBuia opranuszanuu muda B cTpykrypamusme P.bapra u
K.JIeBu-Ctpocca: moHsaTHe TITyOMHHBIX CXeM U OMHAPHBIX OMIO3UIHA MBIIIJICHHSL.

KoMMyHMKanus kak KOHCTpyHpoBaHUe 3HaueHUH. 3Haku U koJibl. Teopus 3Haka Y.C.ITupca u
U.Moppuca. Tunsl 1 ocobeHHOCTH 3HAKOB. [lOHATHE O CMHTAKTHKE, CEMAaHTHKE M MparMaTUKe
KaK O CEMHUOTHMYECKHX AacCIeKTaX, HX COOTHECEHHOCTb C COLHMAJIbHON KOMMYHHUKALIUEH.
Bricka3biBaHME KaKk €IUHUIIA KOMMYHUKAaTUBHOTO aHanu3a. Happaronorus Muraprena.

Crpykrypnas nuarsuctuka @. ne Coccropa o si3bIke Kak cucteme. S3bIk U peub. CHHXpOHUS
u auaxpoHus. JleHoTanus U CeMaHTUYECKUN TPEeyrojbHUK: O3HaYaeMoe, O3Hayaroulee U 3Hak.
Pa3Butne uzaeit ctpykrypHoil auHrBuctuku P51 SIko6conom. CroKeTHBIN CTPYKTYpPHBIN aHaIM3:
B IIpornn. Jlenoramuss u koHHOTamusi B cemuotruke P.bapra. Upmem “cmeptu aBtOpa”,
“ckpunropa”, “HyJI€eBOTO YPOBHS NMUCbMa’.

[IpoGnema Tekcra, KOHTEKCTa, JUCKypca B MOCTCTPYKTypainuszMme. TpaHcopmarus
KOHLENIMU o3Havaomero B aexkoHcrpykrususme K. Jleppuna. @unocodekue naen M.Dyko u
K.[dene3a, ux BIASHUE HA IOHUMAHHE “‘CTPYKTYpbI AUCKypca™.

V.Ok0 00 “OTCYTCTBYIOIIEH CTPYKType”’ KaK XapaKTEPUCTHKE COBPEMEHHOIO IHCKypca.
CeMHUOTHYECKUI aHAJIN3 KOMMYHUKAIIUH.

[TonsTHe coOBpeMEHHOTO OOIECTBA KaK OOMIECTBA “‘CHMBOIMYECKOT0 oOMeHa” B dumocodun
K.bonpuiiapa: NOHIATHE CUMYJISKPA.

NudopmannonHslit moaxo k koMMyHukaunu. KommyHukanus kak cuctema. KomMmyHukanus
KaK CHTHaJIbHas cHUcTeMa: HuHQoreHe3, MHGOPMAIMOHHOE I0je, WH(OOPMAIMOHHBIA TOTOK.
H.Bunep: mnepemaya wuHpopmaruu Kak nepemada anbrepHatuB. CrocoObl  mepenayu
naopmanuu. CrocoOsl mepepadoTku nHGopmaruu. KauecTBeHHBIN U KOJIMYECTBEHHBIN aHAN3
nndopmanuu. [Ipobraema craperus: nadpopmaruu. [[MOTHOCTh 1 MHTEHCHBHOCTH HH(GOTIOTOKOB.

TeopeTnueckre MCUXOJOTUYECKHE OCHOBAHUS MOHUMaHHS KOMMYHUKalMH. OCOOEHHOCTH
MICUXOJIOTMYECKOr0 AaHAJIN3a KOMMYHHKAIMU: TCHUXOAHATUTUYECKUN TMOJIXOJ, 3TOJOTHYECKHI
MOAXO0MA, TEOPUU JIMYHOCTH, Teopus TpaHcakTHoro aHammza (3. @peitn, K.I'.JOur, K.Jlopen,
K.Xopuu, K.JIeBun, 3.®pomm, D.Opukcon, D.bepH u nap.). 3HaueHHEe TEOpUH OMXEBHOpHU3MA!
MOBEJICHYECKNE MOJEIH KOMMYHHUKAlUH. XaAPAKTEPUCTUKH JIMYHOCTH KAaK KOMMYHHKAaTHBHOW.
«bapbepbl» KOMMyHHKaMu. MOTUBAaLMOHHBIM aHAJIW3 JIUYHOCTH KOMMYHHKaTopa. ['eHaepHbIi
(bakTOp KOMMYHHKAIIH.

Knaccuueckuii mncuxoaHanu3 M 3HAYEHHE COLMANM3AIUKU Ui (GOPMUPOBAHUS CTPYKTYPHI
ncuxuueckoro. llcuxoananuz HOnra: mnpobrema COOTHOIIEHHMS WHIMBUAYAIbHOTO U
KOJUIEKTUBHOTO B mcuxuueckoMm. [lonsitue  apxerunoB  Oecco3HarenbHoro.  Unes
COLIMOTUIIOJIOTUHU: TUIIOBBIE XaPAKTEPUCTUKH JINYHOCTH, HHTPABEPTHOCTh U SKCTPABEPTHOCTb.

[MapanuurBuctuueckuii  (HeBepOanbHBI) ypoBeHb. lllupokoe u y3koe TOHHUMaHUE
napaquHrBUCTUKU. HeBepOanbHble  XapaKTEPUCTHKH  PEUH. Bunelt  HeBepOaIbHBIX
KOMMYHHUKATUBHBIX CPEACTB — (HOHALMOHHBIX, KWHECUYECKHX U TpadUUecKHX; UX (PYHKIIHH.
Konnenmus «3¢hdexkroB» B 3pPeKTUBHON KOMMYHHUKAIUH.

Tunonoruss KHUHECHMYECKUX CPEICTB M HMX poib B peueBoM TMoBeaeHuu. [Ipobrema
XapaKTepUCTUKH KOMMYHHKaTopa MO HeBepOadbHBIM DJJIEMEHTaM KOMMYHHUKAIMM. 3ajada
3pPEeKTUBHON KOMMYHMKAIIUU.

Tunet aucranimu U (HOPMAaTUPOBAHHME MEXKIMUYHOCTHOW KOMMYHHUKAIMU, BKJIIOYAs
CUMYJIILMIO MEXJIMYHOCTHOM KOMMYHHMKAIlM COBPEMEHHBIMU DIIEKTPOHHBIMH CpPEACTBAMMU
MaccoBOi HH(OpMALIUH.

HeBepOanpHast ceMHOTHKa KOMMYHMKAIlMOHHOTO THpocTpaHcTBa. CBeT, LBET, 3amax Kak
CEMHOTHUYECKUE COCTABIISIFOIINE KOMMYHHUKAIUH.



HopmaTtuBHOCTh M KyJbTypHass OOyCIOBIEHHOCTb HEBEpPOATbHON CEMHOTHKH. DTHUKETHOE
HOpMATHpPOBAaHUE  BepOATbHOW W HEBEpOATbHOH  COCTABISAIOUIMX  KOMMYHHKAIIHH.
KommynukatuBable Makcumbl JIk.JInua: Takt, Benukoayuime, oa00peHUE, CKPOMHOCTb,
CUMIaTHS.

MonenupoBanue KOMMYHUKAIMOHHOTO Tmporecca. [lepBeie Monmenu “‘BommeOHOW mmynu”
Jlacysnna u Jlazapdenbaa: KOMMyHUKAUs Kak mporecc yoexaeHus. TexHonorndeckas MoJelb
Hlennona u VYaBepa. Mogenu Xosmanaa u bpoanoka: orpaHuueHue OuWXeBHOpH3MA U
KOHTEKCTYyaJM3alus akTa KOMMyHHUKaluu. Moienb KoMMyHUKalmoHHoro npouecca e duepa.

Mojenu KOMMYHMKAIIMOHHOTO IIpoliecca € MPOMEXKYTOYHBIMU NEPEMEHHBIMU - IOHSTHE
cesniekTuBHOro BiusHuA. “llcuxonornueckas” monens Komcroka. Mogenu ‘“‘ynoBineTBopeHus
norpebHocTeir” Posenrpena u Penkcropda. Mopenn “conmuanbHbBIX B3aMMOOTHOLICHHHN
OJTHOCTYIIEHYATasl, IBYCTyIeHYaTas (aBBTOPUTETOB), pasHocTynenyaras (Poouncona).

Monenu KOMMYHMKAIIMOHHOTO IIpoliecca € MPOMEXKYTOUYHBIMU MEPEMEHHBIMU - MOHSITHE
CEJIEKTUBHOIO BIIASIHUSL. Mopenu “muddyzun HOBOBBE/ICHUN: KOIHUTHUBHBIE,
NICUXOJIOTHYeCKHe, MareMmarnyeckue. KomIulekcHass Mozenb ¢ MEePeMEHHON “NpUHYXACHUS
Manernxe.

KornutuBHbIe MOJENM KOMMYHUKAIMK: TIpoOiema Boctpusitusi. Mogaens ['epOHepa: daktop
KOHTeKkcTa. Monenb KyiabTUBUpOBaHUs. Mojenu agenda-setting: joructudeckasi, yracaHusi 1o
AKCIIOHEHTE.

Paznuuynble moAaXoabpl K MOJENMPOBAHUI0 KOMMYHHMKAlMM KakK JAHMCKypca. AHaiu3
“rpaMMaTH4YEeCKUX IIEPEMEHHBIX CpEenCTB MacCOBOM KOMMYHUKAIHAH. Mopnens
KoAupoBaHus/AexoaupoBanud. JluckypcuBHas moaenb ducke.

CornmanbHble MOJIENIM KOMMYHUKAIMK - TIpobiiemMa KoHCTpyupoBaHus. “Crnupanb MOIYaHUS
Hosns-HetoMena. Mogenu CTpyKTypHOM B3aMMO3aBHCHUMOCTH MEXKIY COLMAIBHON CHCTEMOW,
cucremoit CMK u aynuropueid. Moaens “nomunupytomero MEeHus” Mto.

ConmanbHble MOJAETH KOMMYHHMKAIMM - MpoOieMa KOHCTpyHpoBaHUS. DYHKIMOHATbHBIN
ananu3 Jlacysnna u Paitra.

OcCHOBHBIE HaIlpaBJIICHHs OSMIHMPUYECKMX MCCICNOBAHUM: COLMOJOTMYECKHM  aHaIWu3
ayJIMTOPUM MAaCCOBOM KOMMYHMKAIIUH, IICUXOJMHIBUCTUUCKUE MCCIENOBAHUS KOMMYHHKATOpA.
KonuuecTBeHHBIE M  KAa4eCTBEHHBIC METOABI HcciaenoBaHMU. CEeMHOTHMYECKMH aHAIU3
KOMMYHHUKAIMOHHOTO COOOIIEHHUs, BKJIIOYash aHalIM3 IPaMMaTHYECKHX IEPEMEHHBIX CpEICTB
MacCOBOM KOMMYHUKAaIUH.

Crneuucpuka  aHamu3a  TEJNEBUACHUSA:  KOMMYHHKAaTHBHOE  IIOCIIaHUE,  CUMYJISIHS
MEXJIMYHOCTHOM KOMMYHUKalUH, 3¢ (HEeKTUBHOCTh BO3JCHCTBUS, criennpuKa ayIUuTOPUU U T.J.
(d.®duck, VY.Oxo, ILbypape). Ilpodwmmm TeneBeaymmx B KaTeropHalbHO-(paKTOpHOM
MIPOCTPaHCTBE BocHpuATH. [IcMXoceMaHTUUYECKHI TIOPTPET TEAETPOrPAMMBIL.

Pa3znen VII. MapkeTunr

OCHOBHBIE TEOPETUKO-METOI0JIOTMUECKUE TTOIXO0BI K OIIPENEICHUIO MAPKETUHTa: MAPKETUHT
Kak (DyHKIUS yIIpaBlIeHHsl, KAK KOMIUIEKC HHCTPYMEHTOB HCCIIEJOBaHUS PhIHKA, KaK Gpuiocodus
IIPEAIIPUHUMATEIBCKON  IEATENbHOCTH.  OBOJIOLUMSA  KOHUENIMM  NPEeANPUHUMATEIbCKON
JESITEIbHOCTH KOHLETILHS COBEPILICHCTBOBAHUS IIPOU3BO/JICTBA, KOHL WS
COBEPILEHCTBOBAHUS TOBapa, KOHLENUUS HWHTEHCHU(PUKALUU KOMMEpPYECKUX YCHIMH H
mapkeTtunra (T.JIeButT).

CouunanbHO-OpUeHTHPOBaHHBIM (3THyeckuil) MmapkeTuHr (®. Kotnep, 3anbpimMan) Kak
NIEPCIIEKTUBHOE HANpaBICHUE MAapKETMHNOBOW KoOHIeNnuuu. COBpEMEHHBIE HalpaBIICHUS
MAapKETHHIa: MapKETUHI HM3MEHEHUH, PETPOMAPKETHHI, MApPKETUHI DPa3BIICYCHUH, BUPYCHBIN
MAapKETHHT, TaPTU3aHCKUI MapKETHHT .

Kpurepun  knaccupukanMu — IIKOJ ~ MapKeTWHTa:  HANpaBJIEHHOCTh  (COIMajbHasd,
HSKOHOMMUECKas), CTeNeHb BIMsIHUA (Bo3leiicTBUe, B3aumojeiictBue). ToBapHas IKoia
mapketunra (Koymiena, Ouuc, Mepou, baknun). PernonansHas mkona mapkerunra (Peiimnm,
Konsepc, Xap wu gp.). OyHKIMOHAIbHAS IIKOJIA: OCHOBHBIE IIPEACTABUTENIH, LEIH,
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HarpaBlieHus uccieaoBanus. Muctutyumonansnas mkona (batnep, Hammu, Peszan, Yamibn).
VYnopasieHdyeckass (MEHEKEPUCTCKasl) IIKOJIA MapKeTHMHIAa M €€ pa3BUTUE B COBPEMEHHBIX
ycnoBusax (T. Jlesurr, II. Hoinbs, II. JQukcon, Marum u ap.). llkona moTpeGUTENHCKOTO
noBeaeHus (Dumxenn, bmkyamn, benk, Xupmman, Xonopyk u ap.). Illkoma comuaibHOTro
obomena (barormm, Xant, Kotnep u ap.).

Kareropuu MapkeTuHra: noTpeOHOCTb, HyK/a, 3alIpOC, PbIHOK, TOBap, oOMeH. LleHHOCTh Kak
KaTeropusi MapKkeTuHra. B3aumMocBs3b KaTerOpui.

Knaccugukanum MapkeTrHra Mo xapakrepy U o0bemMy crpoca (KOHBEPCHOHHBIH MapKETHHT,
pEMapKEeTUHI, JIEMapKeTUHI, pa3BUBAIOIIMNA MAapKETUHI, CTUMYJUPYIOUIUH MapKETHHT,
MOAJEPKUBAIOIIUNA MAapKETUHI CUHXPOMAPKETHHI, MPOTHBOACUCTBYIOUIMN MapKETHHI) U IO
O0COOEHHOCTSIM paboThI C L[EJIEBBIMU CerMeHTaMu (muddepeHpoBaHHBIH,
HenmphepeHMPOBaHHbIH, KOHIICHTPHUPOBAHHBIA MApKETHHT ).

Oyuknuu Mapketusra. Copaep)kaHMe aHATUTHYECKOM, IPOU3BOJCTBEHHOW M COBITOBOMU
¢byaknuu. OyHKuus ynpasineHus U koHTpois. Konnenmus mapkerunra-mukc (H. bopnen u
poccuiickue aBTopbl). COBpeMEHHBbIE TPAKTOBKM KoOHUeNnuuu «4P»: “SP”, “6P”, “7P” (ux
JOCTOMHCTBA UM HEJOCTATKH). [lonsite wuHdopmannoHHOW 0a3bl MapkeTHHTa. Turmbl
nH(pOpMaLIMOHHBIX 0a3 (cocTaBHBIE U onepaThBHbIE). [IpobieMbl cocTaBieHUs U UCTIOIB30BAaHUS
nHpopManMoHHbIN 0a3 B Poccun.

[lonsiTHe mpennpUHUMATEIBCKOM Cpeabl U OCOOCHHOCTH €€ aHalu3a. 3HAUeHHE HU3yueHUs
(akTOpOB MPEANPUHUMATENBCKON Cpellbl C LEIbI0 ONMpPENENIeHUs] CUJIBHBIX U CIa0bIX CTOPOH
npeanpusTHs, omacHocTeil u Bo3moxHocTer (SWOT, TOWS ananus).

[Tonsitue prinka. Llenu v 3aaun aHanu3a pelHKA B MapKeTUHre. Tumosorusanus pbiHKa (10
TOBAapHOMY  MPHUHIMIY; IO  XapakTepy KOHEYHOTO  HCIIOJIb30BAHMS ~ TOBapa; IO
TEeppUTOpUATHLHOMY MPU3HAKY; [10 YPOBHIO 0XBaTa pblHKa). OnpeesieHne eMKOCTH PhIHKA.

Ienu u 3agaun cermeHTUPOBaHus. JTarbl mpoBeneHus cermentupoBanus (OK.-2K. Jlamb6en). 5
OCHOBHBIX NPHUHLHUIIOB cerMeHTanuu. [Ipu3Haku cerMeHTanuu MOTpeOuTeneil TOBapoOB
MIPOM3BOJICTBEHHOI0 Ha3HAuYEHUs: cpela, pabodue XapaKTepUCTHKH, CUTYallMOHHbIE (PAKTOPHI,
OCOOCHHOCTH  JIMYHOCTH MOKymaress, MpakTHKa Mokynok. [Ipu3Haku cerMeHTanuu
noTpeduTenelt TOBapOB JUYHOTO HA3HAUYCHUS: IEMOTrPapUIECKUi, COIUATbHO-YKOHOMUYECKUM,
noBeIcHYeCKui U mncuxorpaduyeckuii. CerMeHTanusi phlHKa Ha OCHOBE ICHUXOTpaduyecKux
tunoB (VALS -1, 2, TGI, R-TGI, reoctnim) u 0COOCHHOCTH UCIOJIb30BAaHUS TAHHBIX METOJUK B
Poccun. MeToanl cerMeHTalIUN.

Konnenmus xu3HeHHoro 1wukiaa TtoBapa. ['paduxm JXKIT. Ilpaktuyueckoe mNpuUMEHEHHE
KOHIENIMM JKU3HEHHOr0 IMKJIa B TOBAapHOW, KOMMYHHUKAIlMOHHOW, COBITOBOM MOJUTHUKE
npeanpustusa. Kputuka xonunenuuu KIT. OcoOeHHOCTH NMpUMEHEHHUs JaHHON KOHIICTIIHH B
Poccun.

bpenn kak conmoKyIbTypHBIH peHoMeH. bpen, ToBapHas Mapka, ToBapHbIi 3HaK. OCHOBHBIC
arpubyThl Openma. Heiimuar (Naming) B cucteme OpeHAMHTA: MOHATHE, BUBI (BU3YalIbHBINA H
CIIOBECHBII), OCHOBHbBIE TE€XHOJOruM BHeApeHus. CTparterun paspabotku Openaa. Konuenuus
4D T.

Cucrema MapKETUHTOBBIX KOMMYHHKAIUH Kak €IUHBIM KOMIUIEKC, OOBeIUHSIIONIHIA
YYaCTHUKOB, KaHaIbl M TMpPHEMbl KOMMYHUKALIUW, HampaBlIeHHbIE HAa YCTAHOBICHHE U
MOAJEPKAHUE OMPENECICHHBIX B3aWMOOTHOILIEHUI C 1EJeBOM ayauTopueil B  paMKax
MapKeTHUHTOBOM MONUTUKH (upMbl. Moaens KOMMYHUKAalIMOHHOro Tporecca Jlaccsena.
IToxxonp! Kk Kaccu(UKaMU BUJOB KOMMYHHUKAIMK B MapkeTHHre: [IoHATHE MHTErpupOBaHHBIX
MapkeTUHToBbIX KoMMyHuKanui (P.I1. Cmur, . Jluton, Tanuen6aym, T. Bpaunep u np.)

Pa3znen VIII. MeHneq:kMeHT: cOBpeMeHHbIE T€OPUM yIIPABJICHUS

IlonaTus: «MEHEIKMEHT» H «YMPABJICHUC»: PA3JIMYHBIC IIOAXOAbI K HMX COOTHOIICHUIO.
Pazauunsbie OIIPEACIICHUSA MCHCIKMCHTA. HpI/IHHI/IHLI MEHEIKMEHTA. MeHeIKMEHT Kak HayKa U
KaK HCKYCCTBO. CoOCTBEHHOCTh U MCHCIP)KMCHT. BpeMH KaKk II€HHOCTb MCHCIXKMCHTA.

BeH‘IypHLIfI XapakTep MCHCIPKMCHTA. COBpCMeHHOTO MCHCIP)KMCHTA KakK BU/J
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npodecCHOHANBFHON CHenuanM3aiud U Kak ydeOHas mucrurummaa. Beioop ueneid. IIpoGiemsl
BBIOOpA 11eTeil. POCT KOHKYPEHTOCIIOCOOHOCTH KaK BayKHEUIIIasl IeTTh YIIPABJICHUS

I'maBHBIE 3Tanbl OPMHUPOBAHUS COBPEMEHHOI'O MEHE/DKMEHTA: OT/AEICHUE MEHEIKMEHTA OT
cobctBeHHocTH. PeBomonust «HayqHoro MeHemxkmenTtay: @.Teinop u ero mkosna. [TpuHIUIBL
«HAy4HOrO MEHeKMEeHTa». EBpomelickas uHTepuperauus MeHemkMmeHTa: A.dPaiionb
BceoOmHoCcTh  OIOpOKpAaTHUECKOW MOJETH YIPABICHUS KaK TOCylapCTBEHHBIMH, TaK H
MPEeAIPUHUMATEILCKUMH OpraHu3ausmu 1o M.Bebepy. [1Ikona «4enoBeuecknx OTHOMICHUID» B
MeHemkMenTe: D.Mbaito, A.Macnoy, u ap. Konnenius yrnpasieHus 4€JI0BEYSCKUMU PECYpCamMu:
HO.Maxk-I'perop u np. CoBpemennbie koHuenuuu wmeHemkmenTa: I1.Jpykep, T.JleBurr,
O.Toddnep, V. emunr u ap.

[lepcnekTHBHBIA TMOAXOJ K YIpaBICHHIO. AHAIN3 BHEIIHEH Cpeasl U OCOOCHHOCTH
npumeHenus. PEST-anamms, SNW-anamus. Meron SKCIEpTHBIX OIEHOK. MO3TOBOH IITYpM.
SWOT- anamu3. Meton «Jlenbdb». OOmmas crparerusi pa3BuTHs opraHU3anuu. Peamm3arms u
oOpaTHas cBs3b. «JlepeBo nemnei.

[leHHOCTHBIE TNPEANOCHUIKM KOPHOPATUBHOW KyJIBTYpbI: HallMOHAJbHbIE, IOJIUTUYECKUE,
penuruosuHele, uupeosnorudeckue. KynbTypa BracTM M KyJdbTypa NOAUYMHEHUA. Paznuunble
TUIIOJIOTMH OPraHU3aMOHHOMN KYJIbTYpPHI.

Pa3nen | X. [Icuxosiorusi MaccoBoii KOMMYHUKALIMH

O6pa3 Mupa JUYHOCTH Kak OCHOBA BOCHPHUATHS HH(OpPMALMU B MPOLECCE MAacCOBOM
koMMyHHKaiuu. OOpa3 Mwupa ayauTopud W BO3MOXKHOCTH €ro  (OpMHpPOBaHUS U
TpaHcpopMaIi B MPOLIECCE MACCOBOM KOMMYyHHUKaluu. MaccoBasi KOMMYHUKALUS U MOJENU
MOBEACHUS.

Ponp MexaHM3MOB KaTeropuzaiyu U aTpuOynud B (GopMHpOBaHMHM oOpa3a MHpa U MOJENIEH
MOBEJICHUS ayAUTOPUU MAaCCOBOM KOMMYHHUKALIUH.

YcraHoBKa M CTEpEOTUN B MACCOBOM KOMMYHHKauuu. I[IpoucxoxaeHue W OCHOBHBIE
¢byukun ycraHoBku. DyHk1Msg 6apbepa U ee pojib B MACCOBOW KOMMYHHKAITUH.

MexaHu3M CTepeoTUNM3allMM Kak OCHOBa (GopMupoBaHHUs crepeotumna. McTouyHuku
dhopmupoBanus crepeotunoB. Konmemus crepeorumna B padorax Y.Jlunmvana u [Jx. [amnepa.
[IpoGnema ycToitunBocTH cTepeoTuna. MaccoBasi KOMMYHHKAIUS KaKk HICTOYHUK ()OPMUPOBAHUS
CTEPEOTHUIIOB.

PannonaneHOE M SMOLMOHANIBHOE B MacCOBOM KOMMYHHUKaluu. Jlornueckue aprymMeHTsl U
cnemupuka wux BocmpuATHs. YcioBusS  3ddekTUBHOCTH  yOexkaeHus. OcoOeHHOCTH
MCIOJIb30BAHUS MEXaHU3Ma YOeKICHUS pa3InYHbBIMU KaHaJaMi MacCOBOM KOMMYHHUKAIUH.

Mexanu3m BHymieHUs. OCOOEHHOCTH BHYIIEHHS B MAacCOBOM KOMMYHHUKAIUU. Y CIOBHS
s dexTuBHOCTH BHYILIEHHUS. OCOOEHHOCTH UCIOIB30BAHUSI MEXAHU3Ma BHYIICHUS PA3IUYHBIMU
KaHaJIJaMM MacCOBOM KOMMYHHKALIUU.

MexaHu3Mbl 3apakeHus U nojpaxanus. JIeiCTBUS MEXaHU3MOB 3apaK€HUS U MOAPAXKAHUS B
YCIIOBHUSIX HEIMOCPEICTBEHHOW KOMMYHHUKaUMH. HelpoauHrBUCTHYECKOE MPOrpaMMHUpPOBAHUE
(HJIIT) B maccoBoii koMMyHUKaluu. OcOOEHHOCTH HCIOIB30BAHHUS MEXaHU3MOB 3apaKEHUS U
MOApPaXKaHUs pa3IMYHbIMU KaHaJaMU MacCOBOM KOMMYHHUKAIUU.

[Icuxonorus mpouecca mepeaayd MHPOpPMAIMK B MAacCOBOM KOMMYHHKAIMU. 3HAKH U HX
3HauYEHUE B MACCOBOM KOMMYHUKaluu. BepOanbHbie 1 HeBepOaibHbIe 3HAKU. ClIoBa KaK 3HAKU.
Metoapl M mpHeMbl MaHUITYJIUPOBAHUS clioBaMU. [IOCTMOAEPHUCTCKUN MOAXOA K AaHAIU3Y
sI3bIKa MACCOBOM KOMMYHHUKAIIUH.

[TonsiTne HeBepOAaMbHOW KOMMYHHUKanuu. Buabl #  BO3MOXHOCTH  HeBepOaIbHOTO
BO3JEHCTBUS.

[TonsiTus Xopo1io HHGOPMUPOBAHHBIX U HEOCBEOMIIHHBIX TpaxaaH B padorax J[xk. [lannepa.
Pexnama kak MHCTPYMEHT yIIpaBJIEHUSI MACCOBBIM CO3HAHUEM M moBeneHueM. lIcuxonornyueckue
MEXaHHU3MbI BIIUSHUS Ha MIOBEJCHUE TUYHOCTH, UCTIOIb3YEMBIE B PEKJIIAMHBIX COOOIICHHUSX.

HcTounuk u cyOBeKT MaccoBOil koMMmyHUKanuu. Crienuduka KOMMYHUKAaTHBHOTO Tpoliecca
B YCJIOBHUSIX MaCCOBOM KOMMYHHKAIUU.



[Icuxonmornueckoe u3MepeHune 3(hp(HEeKTUBHOCTH MaccOoBOW KOMMYHHKanuu. COOTHOILEHHE
nouatut  "spdexr" u  "s¢pdextuBHOCTE".  Ilcmxomormueckne — (QYHKIMHM ~ MaccOBOM
KoMMmyHuKanuu. Ilcuxonoruueckue 3pQeKTsl MaccoBOW KOMMYHHMKALIMM M BO3MOXHOCTH HX
M3MEPEHUSI.

Pa3nen X. Couuosiorusi MaccoBoii KOMMYHMKAIMHU

KommyHnukaius — Buj coruanbHOM MpakTuku. ColUanbHO-25KOHOMHYECKHE, MTOJTUTHYECKUE,
KyJbTYpOJIOTUYECKAE U TEXHOJIOTMYECKHEe (aKTOPhl, OMPEACTSAIONIUNEe pOJIb MacCOBOM
KOMMYHUKAITUU B COBpeMEHHOM Mupe. [odanu3amnus, TMruTaan3anys, KOHBEPreHIT .

Mopenn KOMMYHHUKAnuu. TpaHCMUCCHOHHAasT MOJE€JIb KOMMYHHUKAIMU. PuTyaibHas
(oOpsimoBasi) Mojelnh KOMMYHHKanuw. Mojaens pexinaMbl. KoaupoBanwe u JIEKOIMPOBAHUE
JUCKYPCOB MeaHa: MOJIeTb BoctipusaTus. HoBeie Moenu nHGOPMAIIMOHHOTO TTOTOKA.

MaccoBasi KOMMYHHKaIHS KaK colMalibHas cucrema. OyHKIMU MacCOBOM KOMMyHUKanuu. I1.
Jlazapcenpn o coumanbHeIX (QyHKUMAX Meaua. CTpyKTypHO-(QYHKIIMOHAJIbHBIE MOJENIN
COBPEMEHHBIX CHCTEM MaccoBOM KoMMyHHKanuu (AOpaxam Monbs, Mensun Jle Pmroop,
H.Jlyman). UnnycTtpust KyasTypsl U €€ poiib B coBpemeHHoM obOmectBe (M. Xopkxaiimepa u T.
AgnopHO).. MaccoBasi KOMMyHUKanusi B KoHIenusax Mapmana Maxkmosna. BermectBenHo-
3HaKoBas Mojielb KommyHukau (K. boapusp). MaccoBasi KOMMyHUKaIMsL U TUTIEPPEATHHOCTD.
CuMynsIKpbel ¥ CHMYJISIIAS COBpeMeHHOTo oOmiectBa. OOmecTBo cnekrakisi B padborax ['m
Jle6opa.

Ponws mMaccoBoit nHpOpMaImu B KOHTEKCTE 0a30BBIX MPaB U CBOOO JIMYHOCTH. Y.JIunmManna
u JIx. Istou o pomu CMU B aemokparnueckom obmiectBe. Konmenmuii cBo6op1 eyatn Jx.
Muntona, JIx. Jlokka. U. bentama, /[x. Ct. Mwmns. [lpunnmn cBOOO Bl TIeYaTH: MPOIIIOE U
Hactosmee. IlyOnuuHocTh, obmiectBeHHOCT, B KoHUenuuu FO. Xabepmaca. ['ocymapctBo u
CMMU: HopMaTHBHBIE TeOpuUU. Mopenb HE3aBUCHUMON Tpecchl. Monenbs CcOUUaTbHOMN
OTBETCTBEHHOCTH. MoJenp JeMOKpaTHYecKoro mpenacraBuTenscTBa. (CoBeTckas MOJAETb.
ABTOpUTapHas MoJeiab. Mojenb pa3BUTHUA.

MemnarddexTtel W KOMMYyHUKAIMOHHAas  3(PGEKTUBHOCTh.  JTalbl  UCCIICIOBAHUS
MmenuadpdexroB. Teopuss MakcumanpHoro wmeauadpdexra (X.Kontpun, [I'.Jlaccyemn,
V. JlunnmanH). Teopum orpanmdennoro sddekra. Il.JIazapchenbny m ero aByxcrymneHuartas
Teopuss KOMMYHUKaluu. Teopuss KyiabTHBalMU. MeWHCTpUMHUHI. Teopus COLUUAIBHOTIO
HayueHusi. HoBocTu M ycTaHOBIIEHHE «IOBECTKHM IHS». [IpallMMHI M «Cnupaigb MOITYAHUS.
Teopust ucronb30BaHUS U YAOBIECTBOPEHUSI.

Pa3zpnen Xl. Cucrema cpencts maccoBoii uHGopManuu

[Tousatus CMU u cucrema CMMU. ILenoctHocts cuctembpr CMMU. Jluddepenumnanus u
unterpanus CMU, cuctemHbie pakTOpbl, BO3ACHCTBYIONIME HA STU MPOLECCHI.

OcHoBHBIE 3neMeHTHl cuctemMel CMU. CMMUM kak CHCTEMAa W KaK OpraHW3alMOHHBIN
rpotiecc.

Tenpenuuu TpanchopManud CUCTEMBI Macc-MeIua B CHUCTEMY CPEICTB MacCOBOM
KOMMYHHKaIUU 1 Kojutaboparuu B XX| Beke: MUPOBBIE U POCCUICKUE PeaTii.

Poccuiickas Memmacucrema HoBelmero nepuoga (1990-2011). CMU u xpusuc. Llenw,
3amaun, ¢(ynkunun CMUM B XXI| Beke. XKypHanuctuka W CBSI3U C OOIIECTBEHHOCTHIO B
COBpeMEHHOI MenuacucreMe. Hopelilme Macc-Menua M U3MEHEHHUS B JIEATEIIBHOCTU CBS3EH ¢
0O0IIIECTBEHHOCTBIO.

Oco0eHHOCTH pa3INYHbIX ayJAUTOPHBIX TPYII, UX MOTpeOHOCTEN Kak dakTop hopMUpOBaAHUS
cucrempl CMU. CMU u aynutopun (00uepoccuiickue, MeXpernoHalbHble, PEerHOHAIbHBIE,
STHUYECKHE, OTpaclieBble, MpodeccuoHalbHble, KOH(ECCHOHATbHbIE, BO3PACTHBIC, TEHIEPHBIE U
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CocTosiHME M XapaKTep Pa3BUTHS TEXHOJOTMH B COBPEMEHHOM OOIIECTBE, UX BIIMSHUE Ha
JEATeNbHOCTh I€YaTH, TEJCBHICHHS, paJuOBEUIaHUs, WH()OPMAIIMOHHBIX AareHTCTB, APYTHX
CMU.

XapakTepucTHKa MHTEpPHETa KaK HOBOW HMH(OpMAIMOHHOW cpeasl u HoBoro CMMU.
WNurtepuer-CMU u tenaenmmm ux pasButus. OcoOeHHOCTH pacmpoctpaHeHuss B Poccum
CIlyTHUKOBOTO U KaOenbHOro TeneBuaeHus. Hopelmne wMenua B CTPYKType MAacCOBBIX
KOMMyHHUKanui. HoBble MoJenn KOMMYHHKAallMM B YCJIOBHUSAX KOHBEPI€HLMH M cHelu@uka
paboThI CIIEIUATTUCTA IO CBA3SIM C OOLIECTBEHHOCTBIO.

Cucrema cpencTB MaccoBOi MHpOpManuu B yCIoBUsIX nHpopMmarmonHoro peraka. CMU kak
C/BOEHHBIN ppIHOK MH(OPMALIUU U YCIYT.

Wudopmanmonnsie arenrctBa B cucreme CMU. Tumbl uHGOPMALMOHHBIX areHTCTB M
cnenupuka ux npoxyknuu. Cucrema wHpOpManuoHHBIX areHTcTB P®. MHbopmanmonHbIe
arenrctBa UTAP-TACC, Untepdakc, PUAH «HoBoctu»; ux tumnonoruueckue u npopuibHbIe
XapaKTEPUCTHUKHU.

Pexnamubie arentctBa, PR-areHTcTBa, TIpecc-ciy>kObl W MpecC-IIEHTPhl B MacCOBOM
nH(pOpMallMOHHOM Tpolecce. JlesTenbHOCTh CHeNUaIicTa Mo CBSI3SM C OOLIECTBEHHOCTHIO B
MH(OPMALIMOHHOM MTPOCTPAHCTBE.

[Tonstue CMU B unTtepHere. CTpyKTypa M XapaKTEpUCTHUKU MEIUApECypCcOB HHTEpHETA.
[Tonsitue nnrepuer-CMK. Ocobennoctu tunonoruu natepuer-CMK.

[lonsitue wuHTepHeT-paguoBemanus. dopmbl U cnenupuka NEPCOHAIBHOTO BEIaHUS U
KOJUJIEKTUBHOT'O B3aMMOJIEHCTBUS B 3(hripe U NHTEPHETE.

[lonsiTne wuHTEepHET-TENEBUAEHUS. Pa3BuTue WHTEpaKkTUBHBIX (opmaroB. IlepcrneKkTuBbI
WHIUBUAYyaIbHONH BepcTKU mporpamm. [IpoGrieMsl co3paHus afeKBaTHBIX KOMMYHHUKAIIMOHHBIX
meaunadgopmatoB B CeTu.

MobOunbaple Menua. MoOwibHas Tasera, paadocTaHius, Tenekanan, Warepuer-CMK.
Nudpactpykrypa 1 MOJeIn KOMMYHHUKAIUH.

[ToTennman pa3BUTHS MOOWIBHON MeaumakoMMyHHKanuu. Moounbable CMU u cBsi3u ¢
00I11eCTBEHHOCTBIO.

[lonsaTre nenoBoro n3ganus. JlenoBele Menua B CTPYKType MeauacucteMbl. HarpoHanbeHele,
pEruoHaANIbHBIE, OTPACIIEBBIE, JJOKAIbHBIE 1€JOBBIE N3AAHMS.

JlenoBasi KypHaJMCTUKAa B TedaTHeIX Mmeaua, PB, TB, uHTepHEeTE, MOOMIBLHOM JOCTYIIE.
Tennenuuu pa3BUTHS JAETOBBIX MeAua U OH3HEC-KypHAIUCTUKU. JlenoBele wMeaua B
NEeSITEeNIbHOCTU CBSI3€H ¢ 00IECTBEHHOCTHIO.

OcoOeHHocT  (QPYHKIIMOHUPOBAHUSA KOPIOPATUBHOTO Meaua. M3maHus KopropaTUBHOM
KYPHAJIMCTUKY JJIs BHYTPEHHEH, BHEIIHEH, CMeIIaHHOU ayautopuu. lledarnsle, aynmo, BUaeo,
untepHeT-CMK kopnopauuu. Peann3zanusi KOpHopaTUBHBIX MEIUANIPOEKTOB. DOpMHUpOBaHUE
kopnopatuBHeIX CMK: BHyTpeHHUE pecypChl U ayTCOPCUHT .

OyHKUMM KOpHOpaTUBHBIX Meaua. KoproparuBHble Menua B CHUCTEME KOPIOPATHUBHOMN
KOMMYHHKAIMU KOpHopauuu. TeHAeHIMU pa3BUTUS KOPIIOPATUBHBIX Meaua B Poccun.

Peknama B KOMMyHHMKAaIlMOHHOM Menuanponecce. Llenu, 3amaum, (yskuuu. Pexnamubiit
KOMMYHHKAIIMOHHBIN IIpoLecc B Meaua. Mojennb pekiaMHON MeIMaKOMMYHHUKAUu. TUIonorus
MoOJIeTiell peKJIaMHOM MeJMaKOMMYHHUKaluu. PekinaMHble MeInaHOCUTENH: MOIU(pUKAIUs
Bo3MOkHOCcTel. CoyeTaHue peKiIamMHbIX MeauaHocuTene. Popmbl MPUCYTCTBUSA PEKIAMbl B
CMK. IIpsimas u ckpbiTasd pekiiama. Buasl pexknamsbl. [lonutuueckas, counaibHas, UMHUIKEBast
pexnama B CMK. HoBble npuHIMIBI CO31aHUS peKiIaMmbl. PekinamMHbIe TEKCTBI B MeMa.
PazpaGotka copmepkaHus, co3fgaHue, OcoOeHHOCTH. IIpoOimemMHble TeMBbl  peKJIaMBbl.
HemanunynatuBHas pexiama. YpPOBHHM pekjaMbl B Menaua. [JobanpHash M HallMOHAIbHas
peknama.

WHTerpupoBaHHble  MapKETUHIOBbIE ~ KOMMYHMKAlMM:  MEIUHHAs  COCTAaBJIAIOLIAS.
Oco6eHHOCTH B3aMMOAEUCTBUS CTPYKTYP IO CBSA3SIM C OOLIECTBEHHOCTBIO M peKIaMe ¢ MeJaua B
XO07Ie MHTETPUPOBAaHHBIX KaMmmaHuil. [IpoexTrpoBanue B chepe B3auMOACHCTBHS ¢ Meua.
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Paspnen XII. OCHOBBI :KYPHAJIHCTHKH

Crnenuduka npodeccnoHaIbHONH MacCOBOH KOMMYHHUKAIIMOHHOW JIESTENBHOCTH B JTHUCKYpCe
XXI Beke: KypHAJIUMCTHKA, CBS3U € OOIIECTBEHHOCTBIO, MEINAPEKIIaMA.

[Monsatus «uHpOpPMAIMS» ¥ «KOMMYHHKAIUS», «MaccoBas HWHPOpMAIUsS», «MaccoBas
KOMMYHHKAIUS», «IJIOKAJIbHAS KOMMYHHUKALMsD), «pPEKIaMHas KOMMYHHUKAllUs B MEIHUay.
KoMMyHHKaITMOHHBIN TTPOIIECC ¥ HOBEHMIIIME MOAETN KOMMYHUKAIIMK B KYPHATUCTHUKE U CBS3AX
C O0IIECTBEHHOCTHIO

XKypHanucruka, cBs3U ¢ 00LIECTBEHHOCTBIO B COLIMAJILHOM YIIPABJICHUU.

Kypuanucruka B cTpykType MeaunacuctemMbl B XXI| Beke. JKypHanmucTuka: HOBbBIE
0cOOEHHOCTH (YHKIMOHHPOBAHUS B CHCTEME COIMAIBbHBIX HHCTUTYTOB. THIOJOTHS
MEINACUCTEM M TUTIOJIOTHS KYPHAJIMCTUKHA B COBPEMEHHOM OOIIIECTBE.

N3menenne menedl u 3aday  JESATENBHOCTH COBPEMEHHOrO JKypHanucTta. Marpuna
NESTENBPHOCTH JKypHAJIHUCTA: cOop, o00paboTka, KOMIIOHOBKA, Tepenada, BOCIPHUATHE,
TpaHcpopmalys, XpaHeHre, UCIob30BaHue HHPopmauu. BzaumoneiictBre ¢ ayAuTopuen.

XKypHanuct U cCoeruaincT Mo CBA3SIM ¢ 0OLECTBEHHOCThIO: TapaMeTphl B3aUMOICHCTBUSL.

ConuanbHasg NO3UIMS KYypHAINCTA KakK OIPEIEICHHOE MHPOBO33PEHUYECKOE OTHOILIEHUE K
MIPOLIOMY U HACTOSIILIEMY, IPECTABIEHUE O JKeTaeMOoM Oy TylieM, JeHCTBYIOIUX CUJlaX, MyTIX
U CPEJICTBAX €ro JOCTHKECHHUS.

ConuanpHasg NO3UIMS Kak CHCTEMa IPUHLMIIOB JesTenbHOCTH. [IpaBoBble M 3THYECKHE
HOPMBI JIeATEIBHOCTH KypHAJIHUCTA.

XKypHanucrckoe TBOpUECTBO Kak IMpodeccroHallbHas JAeATenbHOCTh. [IpodeccroHanbHbie
00513aHHOCTH >KYpHAJIUCTA.

CtpyKTypa TBOpUYECKOU AesATeNbHOCTH. BBIOOp Tembl. MeTacioxkeT u crokeT. MeHeKMEeHT
HOBOCTEH. AZjpecHOCTh U MeTaHappaius. KoMMyHuKaTuBHas MaTpHIla )KypPHAJIUCTUKH: COOBITHE
— MeIUacoObITHE - MEAMATEKCT.

XKypHanucrckoe Npou3BeACHUE Kak MeAuaTekcT. MeauarekeT W cnenuduka KaHalloB
TpaHcasauu. Menuacoobmienne. Konnenuuu uW  MeTonbl  aHanmu3a. JKaHpoBbie  (HOPMBI
TBOpUECTBa: MH(OPMALMOHHBIE, AHAJUTUYECKUE, XYJI0’KECTBEHHO-NyOIUIIUCTHUECKUE H
pa3BiekarenbHble. JleakTyann3anus KaTeropuu skanpa. HoBble kaHpOBbIe 00pa30BaHuUs.

KoMMyHuKanmoHnHas JesTeNbHOCTb B CO3JaHUM HMH(MOPMAIIMOHHOM TIMOBECTKH  JIHSA,
MH(OPMALIMOHHBIX MTOTOKOB, HH(MOPMALIMOHHON KapTUHBI MUPA.

XKypHanuctuka 1 CBS3U ¢ 00IIECTBEHHOCTHIO.

MennakoMMyHUKalUs B CTPYKType JACSITEIbHOCTH HWHCTUTYTa OOIECTBEHHBIX CBS3EH.
Kommynukanuonnsiii Meauanporecc CO. BHyTpeHHSIE W BHEIIHSS MEIUAKOMMYHHUKAIIHS
CBs3eil ¢ oOmecTBeHHOCThI0. Turmonorus M cnenuduka BHYTPEHHEH MeInaKOMMYyHHKAIUH.
Bunbr u ¢gopmarel BHyTpeHHEH MeaumakoMMyHUKanuu. BoemHsas meaumakommyHukanus CO.
Kanasibl, TunbL, BUIBIL.

Mogenns pEKIaMHOU MEIMAKOMMYHHKALIUU. Tumomnorus MoOJenen pEKIaMHOU
MeJMaKOMMYHUKalUU. PexiaMHble MeauaHoCuTenu: Moaudukaius Bo3MokHocTed. Coueranue
pexnaMHbix MeauaHocutened. @opmel npucyrctBus pekiamMbl B CMK. Ilpsimas u ckpbiTas
pexnama. Buael pexnamel. [lonutnyeckas, counaibHas, 3KOHOMUYECKas, UIMHUJIKEBasi peKjiaMa B
CMK. HoBble mpUHIMIBI CO3JaHHS peKiIaMbl. PexnamHble TeKcThl B Menua. Pa3paboTka
CONIEpKaHusl, CO3JaHUEe, OCOOCHHOCTH pa3MmelieHus. [IpoOremMHBIE TEMBI  pEKIaMBbl.
HemanunynsatuBHas pekiiamMa. YPOBHM peKiIaMbl B Meaua. [nobanpHas W HalMOHAITbHAs
pekiama.

HNHTerpupoBaHHble MAPKETUHIOBbIE KOMMYHUKAILIMW: MEAUMHASI COCTABIIAIONIA.

KoMMyHMKaIlMOHHBIE XapaKTEpUCTUKU HHTEpHETa. VIHTEepHET Kak KaHall, cpela, CpPeACTBO
KOMMYyHHKauu. KoMMyHUKauIIOHHBIN TIPOIECC U MOJICTN HHTepHET-KoMMYyHuKaru. Be6 1.0. u
2.0.: »BOMIONMS TEXHOJOTUU M PEBOIIOLMS KOMMYyHUKaMu. CTpPYKTypa M 3JIEMEHThl MoAeen
WHTPHET-KOMMYHUKAI[UH.

Menuapecypcsl HHTepHETa 1 PyHeTa: CTpyKTypa, 0COOEHHOCTH.
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MoOunpHasi >KypHaIUCTHKA. [ 100aidbHBIM pPBIHOK Meaua W MOOMJIbHAS KOMMYHHKAIIHSL
XapaKTepUCTUKH U crieru(prKa MOOUIbHON KOMMYHUKaK. HanpaBineHust KOHIIETI Ty aJIH3alHH.

Mob6unpHas xxypHanucTuka. Moounsasie CMK.

AymuTopus Kak cyObeKT MOOMIbHON KOMMYHUKauK. OXBaT U MOTSHIIUAI Pa3BUTHSI.

[lonarue «pnenoBas XypHamucTukay. Llemu, 3amaun, (YHKIMH JAETOBOM KYpPHATUCTUKH.
OcobenHocty pabOTHI JKypHAIMCTA JEIOBOTO Menua. TEeHICHIMU Pa3BUTHUS JEJIOBBIX MEIHa,
OM3HEC-)KYPHAIUCTHKH H CBS3H C OOIIECTBEHHOCTBIO.

[TonsiTHE «KOPIOpPAaTHBHAS KypHATHCTUKA». llemw, 3amaun, (QyHKOIHH KOPIIOPATUBHON
KypHaNUCTUKU. JKypHanucTuka Kak cCyObeKT KOPIOPaTUBHOM MEIMaCUCTEMBI.

KopnoparnBrass JKypHaIMCTHKA B CHCTEME BHYTPUKOPIIOPDATMBHOM W BHEIIHEH
MEIMaKOMMYHHKAIMA KOMMYHHUKauu. OyHKIMU KOPIIOPATUBHOM KYPHAJIUCTUKH.
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