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IIporpamma rocyiapcTBeHHOI0 3K3aMeHa
0o0pa3oBaTe/IbHON POrpaMMbl MATUCTPATYPbI
«CTparernyecKkuii KOHCAJITHHI B c(pepe peKJIaMbl
U CBsi3ell ¢ 001eCTBEHHOCTHIO»

110 HANIPABJICHUIO NMOATOTOBKH «Peky1amMa M CBSA3M ¢ 001eCTBEHHOCTHIO»
o Jucumuivinge «Pexyiama u ¢BsI3HM ¢ 00IECTBEHHOCTBIO»

CTpaTernqecmle KOMMYHHKAIIUH

WNudopmanoHHbIe 1 KOMMYHHKAIIMOHHbIE TOTPEOHOCTH opraHu3anui. KoMMyHUKaIIMOHHBIE
MOJEIM B yIpaBI€HUYECKON nedarenbHOCTH. CTpaTerus M CTpaTerMYeCKMe KOMMYHHUKALUU
opranu3anuu. Ctparernyeckas KOMMYHHMKalKs HA TOCYAapCTBEHHOM ypoBHE. KOMMYHHMKalIMOHHBIN
MEHEPKMEHT U cTpaTernyeckue KoMMyHUKauu. KpusncHele KOMMyHUKauu. THUITONIOTHS KPU3HCOB.
OCHOBHBIE CTaJuU KPU3UCHOTO pa3BUTHA. B03MOXHOCTb, HEOOXOAMMOCTb U TMpoOIeMaTHKa
KPU3HUCHBIX KOMMyHHKanuil. llenmn ©u QyHKIMM KpU3HCHBIX KOMMYyHHKaiui. OcoOeHHOCTH
KpU3UCHBIX KOMMYyHHKauuii B Poccuu. IlnanupoBaHne KpU3MCHBIX KOMMYHHUKaluid. ['pymnma
KPU3HUCHBIX KOMMYHHKAllMi U NPUHIUIBI €€ KOMILJIEKTOBaHMs, OCHOBHBIE C(ephbl AESITEIbHOCTH.
Crniukep opraHv3aluy U IpyTrue KOMMyHHKaTopbl. HanaxxuBanue paboTel HHOPMAIIMOHHOTO IIEHTPA
(mpecc-1ieHTpa). AyTCOPCUHT B KPU3HUCHBIX KOMMYHHUKALMAX: 32 M TpOTUB. [IpaBmia KpU3UCHBIX
KOMMYHUKanui.  DakToppl  YCIOXKHSIOIIME  KPU3UCHbIE  KOMMYHHKaluu.  AJIpECHOCTb
MH(POPMAIIMOHHBIX MMOTOKOB. BhINeNeHne «HEOTIOXKHBIX» ayIUTOPHA M (OPMHUPOBAHKE KITFOUEBBIX
coobmennii. HoBocTHOM MeHemkmeHT. UTo Takoe HOBOocTH. HOBOCTH M coObITHE. XapaKTepHbIe
YepThl 3HAYUMOTO COObITHS. CUMBOIMYECKUN MUP HOBOCTEH M JEHCTBUTENBHOCTh. OCOOCHHOCTH
CIIUH-TIPOCTPAHCTBA. BiusHNe pa3InyHbIX TOYEK 3pEHUS Ha BOCIIPUSATHE COOBITHS OOIIECTBEHHBIM U
WHAVBUIYATBHBIM CO3HaHHEeM. Bektop HoBocTh. Kak COOBITHITHO-HOBOCTHas cepa BO3ACHCTBYET
Ha JICIOBYIO M TOJMTUYECKYIO KU3Hb. CIIMHAOKTOP WM MEHEHKMEHT HOBOCTEW: IeNH, (YHKIIUH,
cpenctBa. Coznanue HoBOCTH [loMonIb CIMHIOKTOpA B MJIaHUPOBAHUM COOBITUH. [Iprembl ycuneHus
W oclla0ieHusT BO3JCHCTBHUSI HOBOCTH Ha 0OIIECTBO: Au(GHEepeHIIMPOBAHHBIN XapaKkTep BO3IACHCTBUSA.
OCHOBHOM M JONOJHUTENbHBIN BeC HOBOCTH. lloMoOIIb CHMHIOKTOpa B IUIAHUPOBAHUM COOBITHH.
Crparernueckne KoMMyHHKanmu B HHTepHere. OTIHYHUTENIbHBIE OCOOCHHOCTH M IPHEMBI.
OmnnaitHoBble HMH(OpMAIMOHHBIE OrojuleTeHu. Vcmonp3oBaHME OHUCKYCCHOHHBIX TpyHm  JAJs
pacmpoCTpaHEeHUs] BallMX HOBOCTEW. VHTEpaKTUBHOCTh cailiTa B KOHTEKCTE HOBOCTHOIO
MEHEIKMEHTa. B3anMOOTHOIIEHUS B OSJEKTPOHHON WHpOpMannoHHON cpene. Kak mnpuBieds
BHUMaHME IeNeBbIX ayautopuil. CocTaBiieHHE penn3a i CPEACTB AJIEKTPOHHOW HH(pOpMaluu.
Pacmipoctpanenue pennzoB. COUHAOKTOp U Kpu3uCHBINA €-KM. AHTH-CalThl 1 Kak ¢ HUMH OOPOTHCS.
KomMmyHukaimonnass ~ 06€30MacHOCTb W MAHUIYJISITUBHBIE — TEXHOJOTHMH.  MaHUIyJsuuu,
MaHHITYJIATOPBI, MaHUITYJIUPYyEMble B COBpPEMEHHOM oOmecTBe. OpraHU3allMOHHO-TIPOLIECAYPHEIC
ynoBkH. [lcuxonornueckue yjaoBku. MexaHu3M HEHTpaIu3aliu MaHUIYJIANUNA B OOIIEHUU. Y POBHU
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YpOBHE, B JIEIOBOM M MOJIUTHYECKOH Ku3HU. MH)OpMaIIMOHHO-TICUXOJIOTHYECKOE MTPOTHBOOOPCTBO B
COBPEMEHHOM MHMpE: OT MOJUTHKH 10 Ou3Heca. IIporHoctuueckoe opyx e — HOBbIE BO3MOXHOCTH
Ul  MaHMITYJIMPOBAHMs  LEJIEBBIMM  aygUTOpUsAMH. KOMMYHUKAaIlMOHHBIA MEHEI)KMEHT B
MYJIBTHKYJIBTYpHOU cpene. Kynbprypa obmecTBeHHbIX Tpymm Kak (Gakrop KM. Tumbl KynsTyp U ux
KOMMYHHUKaTHBHbIE 0COOEHHOCTH. 3amaaHas U BocTouHble NenoBble KyIbTyphl (MHAMBUIYAIH3M U
KOJIJIEKTUBM3M, HEPAPXUYHOCTh U 3rajluTapu3M, NPSIMOJIMHEHHOCTh U YUYTUBOCTh, (DAKTOP BPEMEHH,
MacKyJu3M U (EMHHHU3M, OTHOUIEHHE K KOMIAHMM M MeHeIxkMeHT). IleperoBopHslii mpouecc B
MYJIbTUKYJIBTYpHOH cpene. HesepOanbHas u mapaBepOanbHas KoMMyHHKanus. OrnpeneneHus
HeBepOanbHOU M MapaBepOaIbHON KOMMyHUKanuu. Hayku o HeBepOanbHOM KOMMYHUKAIIUH, STAIIbI
ee M3ydyeHuss M mnpuMmeHeHus. HeepOasibHble 37€MEHTbl KOMMYHHUKaluu. KuHecuka: KecTsl U
MHUMHMKa, OKyJaucTuka. [lo3a, moxonka U MaHepa 0JeBaThCs Kak HeBepOalbHbIE CUIHAJBI. Takecuka.
KonTakTHple M auctaHTHble KyJabTypbl. CeHcopuka. CeHcopHbli OpeHauHr. ITpokcemuka. 30HbI
KOMMyHHMKanuu 1o O. Xojuly: HHTUMHAs, JM4YHAas, COLUalbHAs, OTKpbITas. XpOHEMUKA.
[TapaBepOanbHas koMMyHMKanus. CkopocTh peun. ['pomkocTs. ApTukynauus. Beicota rosjoca.

Pexxum peun.
Iu¢ppoBbIe KOMMYHUKAUHN

Konnenmust Be6 2.0. MHTepakTHBHBIE KOMMyHUKanuu. KouBepreHuus menua. KiroueBbie
TpeHIbl pa3BUTUs KoMMyHHUKanuid. [eiimuduxanmsa. Konuenmms PBL. EE wucnonp3oBanue B
OusHece, 00pa3oBaHMUM, pelIEHHE MOJUTHYECKUX Borpocos. Big Data. [louemy Oosnbline gaHHbIE
BaXHBl HE TOJBKO I CHEUUAINCTOB. BupycHblli MapkeTuHr. IIoHATHE BHpaNbHOCTH KOHTEHTA.
HoBeie Menma. CouumanbHble cetd. YTo mpuaer uM Ha cMeHy. [IpuHiunsl paOoTbl MOKMCKOBBIX
cucrteM. Vcronp3oBaHHEe BO3MOXKHOCTEH IMOMCKOBBIX CHCTEM sl Ou3Heca. Pemyraimst B ceTH
WNurepuer. SERM u ORM. [03abunutu. Ouenka 3¢¢exktuBHocTH  digital-koMMyHHUKAIMHA.

Hutepuer Bemeit. OMHukaHanpHOCTh. KakuMm Oyner UaTepHeT 3aBTpa?
KommiekcHbIe KOMMYHHUKALIIMOHHBIE MPOEKThI

KoMIuiekcHble KOMMYHHMKAlMOHHBIE TNPOEKTHL. KiloueBbIE TEXHOJOTMH IUTAHHPOBAHMS MU
YOpaBJIE€HUS KOMMYHUKAallMOHHBIMU  IPOEKTaMH, OTHOCALIMMCS K KOMIUIEKCHOMY  THILY.
OCoOeHHOCTH HCIIONIb30BaHUsI KOMIUIEKCAa TEXHOJIOTMH B paMKax OJHOW KaMIaHMU: pekiama, PR,
GR, SMM, digital-mapketunr, event, paboTa ¢ JuaepaMd MHEHHH W OpeHI-ambaccagopamu,
Gbannpaii3uir U ap. OCOOEHHOCTH NPUMEHEHUS TEXHOJOTMYECKUX MMKCOB M MEHEIKMEHTa
IIPOEKTOB PACCMATPHUBAIOTCA HAa KOHKPETHBIX KeHcax M3 NpakTUKM KOHCAaNTHMHTOBOM TIpyNIBI

"IMonummnor".
Ils1anupoBanue HHPOPMALMOHHBIX KAMIIAHUMT

[TnanupoBaHre MH(MOPMALMOHHBIX KaMIIAHHH: OCHOBHbBIC HPUHIMIBI, €U, UHCTPYMEHTHI
MH(POPMALMOHHBIX KaMIaHUH, MJIaHWpOBaHUe MH(popMallMOHHbIX KamnaHuil B cdepe PR, IR u GR-

KOMMYHHUKAITUH B COBPEMEHHOM CHUCTEME OOIIECTBEHHBIX OTHOIICHUH Poccuu u 3apyOekHBIX CTpaH.
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[TpoexTrpoBanre MHPOPMALMOHHBIX aKTUBHOCTEH B pamkax PR-kammanuii, IR-kamnanmii u GR-

KaMIaHWuU.
KOMHI)IOTeprIe TEXHOJIOT'MHU B peKHaMHOﬁ JCATCJIABHOCTHU

[IpuMeHeHne KOMIBIOTEPHBIX U WH(OPMAIIMOHHBIX TEXHOJIOTUN B PEKIAMHOW NEATEIbHOCTH.
NHTepHeT-TUIoOma Ka Kak caMblid JEWCTBEHHBIM MapKETHMHTOBBIM WHCTpyMeHT. Jlu3ailH caiita.
OcHoBHBIE JTambl Pa3pabOTKU MHTEpHET-poekTa. Kapra caita. I[llabmonsr caiita. CucteMbl
ynpasiieHus caiitamu. Kommepueckue n Hekommepueckue. IIpenmyinectsa u Hegoctatku. JlomeH u
XOCTUHI, OCHOBHBIE IIOHATUS M OIpPEAEIEHUs: IPOCTPaHCTBO MMEH, nomeHHass 30Ha, URL.
CraHapTHbIE CEPBUCHI UHTEPHET-NPOEKTA, CAMBIE 3HAYUMBIE U3 HUX JJI PEKJIAMBbI U TPOJBUKEHHUS.
KiroueBble cioBa, IUIOTHOCTH KIIFOUEBBIX CIIOB; APYTHE (PaKTOPHI, BIUSIIONIME HA TIOJIOKEHHUE CaiiTa B
BbI/1au€ MMOMCKOBOW CHCTEMbI. METO bl ONITUMU3ALINN NPOJIBUKEHUS CATOB B IIOUCKOBBIX CUCTEMAX
uHTepHera. lOpuaudeckas oOLEHKAa WMHTEPHET-CEPBUCA: CTAaJUM pPa3BUTUS HHTEPHET-CEPBUCA,
OCHOBHBIE YI'PO3bl, BOSHUKAOIINE MPU IKCIUTyaTallud CEPBUCOB, [ MTOJIB30BATENS U JJIs BiIaIebLa
pecypca. MexIu4HOCTHasE KOMMYHHKanuss B uHTepHere. CpeacTBa TrapaHTUPOBAHHOM U
HEerapaHTUPOBaHHOH jocTaBky MH(popMaruu. [IpaBuiibHBIN OKCK B HHTEpHETE: onepaTopsl Google,

orneparops! Yandex.

AHasMTH4YeCcKOe  o0ecrmeyeHHe  HMHTEIPHPOBAHHBIX  MAPKETHHIOBBIX

KOMMYHUKAIUA

OcHOBHbIE MOJIENIHM OLEHKU NTUap KOMMyHHUKalui. «JIuneiika» Y. Jlungenmanna. Mogens JIx.
Maknamapsl. MHOroypoBHEBas olieHKa. VX cBs3b € 3ajjauamMu TUIAaHUPOBAHUS MPOTPaMM CBSI3E€H ¢
oOmiectBeHHOCThIO.  KimtoueBble  mHamkatopsl  d3ddextuBHOCTH. COOp W HMHTEpHpETaIHs
uHpopmanuu. HeobxomumocTs 00OCHOBaHMS CTPATETMYECKON MEPCIEKTHUBBI KaMIIAaHUHM. AHAIN3
npoOsieMbl. AHaMU3 CTEHKXOMAEPOB M JAUHAMUKa HH(opmanmoHHOro mois. [IpaBuia mocTaHOBKHU
neneii.  CerMeHTHpOBaHHE  II€JIEBOM  ayJAMTOpUH.  BbipaboTka  KpuUTEpHEB  WU3MEPEHUS
pe3ynbraToB. KauecTBeHHbIE M KOJIMYECTBEHHBIE METOJbl MCCIEAOBaHUSA. AHaIU3 JIOKyMEHTOB.
['my6unnble uaTepBhl0. Opranuzanus (Goxyc-rpymni. KoanuecTBeHHbIE METObI MACCOBBIX OIPOCOB
(oMHHOYchI). DkcrnepTHble ompockl. KonTeHT — ananmu3 tekctoB CMU. Menuamerpus. AHanus
Menuna-nuckypca. Cucrema mouutopunra CMU. Cucremsl «Meauanorus», «MaTerpym», «Ckan» u
npyrue. Tunm u npodune CMU. OxBar, THpaXX WIH TOKPBHITHE IIEJIEBOW TPYIIBL. 3aMETHOCTh
KOMITAaHUU M IUTUPYEMOCTh crukepoB. ToH u ¢opmar myOnukanuu. CTeneHb «IIPOHUKHOBEHUS
KIIF0YeBOro coobdmienusi. Muaexkcsl nHMGOpPMAMOHHOTO OJaronpusTCTBOBaHHS. AHAIU3 JTUCKYypca.
Oco0eHHOCTH YCTaHOBIICHUS «ITOBECTKHU JHS» aKTyallbHBIX IUCKyccuil. CeTH U TeMaTU4ecKue MoJis.
O6pa3oBaHue 3aMKHYTHIX KpyroB oOmieHus. CMEIIeHHe CMBICTOBBIX aKIIEHTOB: 0a30BbIe (pEeHMBI U
UX JWHAMUKA. B3anmMOJeiCTBHE «KIIOYEBBIX COOOIICHUN» C KApTOM TEKYIIUX HOBOCTEH.
Menuamerpus. JluHamuka n nepeceueHus ayauropuil kimrodeBsix CMMU. M3mepenune menna-seca:
peiTHHT U o myOnukanuu. «Bo3MokHOCTh yBUAETh». [loHsATHE cyMMapHOro oxBaTa, YaCTOTHbBIE
pactipenenenusi. Iloct — xemmedH anamms. [IpoGimema wu3MepeHUs >PQPEKTUBHOCTH TPOEKTA.
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TpaauuOHHbIE METOAMKU M3MEPEHMs: KPUTHKA HENOCTATKOB. «PeKkiIaMHBIN 3KBUBAJEHT» U €r0
npo6aembl. CoBpeMEeHHbIE CUCTEMBI «cOanaHCUpoBaHHBIX Moka3zateneit» (KPI). Tumel naHHBIX IS
aHanu3a. HoBble Meana: 0COOEHHOCTH aHAIMTHKHU. ba3oBble Mmoka3aTeny (KOJIMYECTBO YHHMKAJIbHBIX
MOCETUTEJICH/BU3UTOB, TPOCMOTPBI/perucTparyn). [IponeHT KoHBepcuu. AHaIW3 THIIOB MeEAHa,
CTHUMYJIMPOBABIIMX TocemeHnue BeOcaiita. Kareropum mocemaembix pecypcoB. CrocoOsl
NpEeJCTaBICHNUs JaHHBIX. TUIBI cucTeM mpencTaBieHus. I'paguku U Kpocc - TaOJIMIBL TEXHHKA

yteHus1. COBpeMEHHBIC METO/IbI TIPEACTaBICHHS. [[P111-00pabl, MX TPEUMYIIIECTBA.
CoBpeMeHnHas npecc-cayxda

OO0mrast xapakTEepHCTHKAa POCCHUHCKMX mpecc-ciayk0. Ilpecc-ciryk0bl TrocynapCTBEHHBIX,
KOMMEpPYECKHX, HEKOMMEPUYECKHX OpraHM3alui, TIOJMTHUYECKUX TMapTUi ©  OOIIEeCTBEHHBIX
00BbeIMHEHUH, CMOPTUBHBIX opraHuzanuii. CTpyKTypa ¥ TIPUHIMIIBI OpraHU3allMd COBPEMEHHOM
npecc-cayx0bl. [IpaBoBoe obecrnieueHue AeATENbHOCTH Mpecc-Cinyk0. [I0mKHOCTHBIE 0053aHHOCTH
npecc-cekperapsi, npecc-artame. KBannpukanuoHHble TpeOOBaHUSA K KaHAWUAATY HA JOJIKHOCTb
npecc-cekperaps. Pons mpecc-cexperaps B pa3paboTke HHPOPMAIMOHHOW M CONMATBHON MOTUTHKH
opranuzaiun. IIpecc-cekperapp M mnpodeccHOHalbHAs JKypPHAIMCTCKas cpefa. AKKpeIUTaluu
KYPHAJIUCTOB Ha MeponpusTHe. [IpuHIMIbI IIaHUPOBAHUS U OpraHu3als paboThl MPeCcC-CIIyKOBI.
WNupopmanivoHHble UCTOYHHUKHU IIaHUpoBaHus. OnepaTUBHOE peakius Ha SKCTPEHHbIE COOBITHS.
[ToaroToBka TEKCTOBBIX W ayAMOBU3YaJbHBIX MarepuaioB ans mybOnukanuu B CMU. Ilpuemsr
yrnpaBieHuss HMHQOpPMAMOHHBIMU MOTOKaMu. CerMeHTHpOBaHHE WH(POPMAIMOHHBIX TMOTOKOB.
Crmoco6bpl  momaun  WHGOPMAIMK:  yTBEPXKICHHUE, TOBTOPEHHE, JApPOOJICHHE, CPOYHOCTb,
ceHcallMoHHOCTh. [Ipuemsl uHTeprperauuu wuHpopmauuu. IloaroroBka M MpoBelIeHUE Ipecc-
KoH(pepeHIMH, OpuduHTOB, mpecc-TypoB. JledaTenbHOCTh Mpecc-CIyKObl B YCIOBHSX KpHU3HCA.

AHanutnueckas paboTa B npecc-ciyxoe. @opManbHas u HehopManbHas padoTa ¢ )KypHAITUCTAMH.
ITHKA

OTHKa CcHenMajgncTa I0 peKjaMeé U CBA3SIM C  OOIIECTBEHHOCTbIO Kak HalpaBlIeHUE
MpoeCCUOHAIBHON, KOPIMOPATUBHOM W TPHUKIAJAHOW OSTHUKH. Pazmuuus MEXIy CB3SIMH C
OOLIECTBEHHOCTBIO, PEKJIAMHOU JEATEIbHOCTBIO, JKYPHAJTUCTUKOW, MJIEOJIOTHUEH M IpOonaraHjaoun c
TUYECKOW TOUKHM 3peHus. [loHsTHe «MHPOPMHPOBAHHOTO YYacTHUS» W OTBETCTBEHHOCTh IHAp-
crenyaiMcra 3a TOuHylo uHpopmanuioo. IloHsATHE «pa3aesnieHHOW OTBETCTBEHHOCTH», Mepa
jpomyctumoro BiusHus. [IpaBma u soxkp B paboTe chenuanucra MO peKlaMe U CBS3AIM C
OOLIECTBEHHOCTHIO. Pa3HOBUAHOCTH JIOKHBIX 3asBICHMM, CTENEHb HUX pPa3pyILIUTEIBHOCTH JUIS
obmiectBa. [Ipobiiema MOpaIbHOTO 0OOCHOBAHUS JIXKH.

Heo6xonuMocTs HpPaBCTBEHHBIX OrpaHMUYEHHM B pekJIaMHON nesTenbHOcTH. HampaBnenus
MOpaJIbHOW KPHUTUKU pEeKJIaMbl, PAa3sHOBUIAHOCTH JTUYECKHX 3alpeToB B pa3iMuyHbIX cdepax
pEKIaMHON JESATENIbHOCTH. OJTHYeCKas U COIMalibHas »JKCIEPTH3a pPEKJIaMbl: TEOPETHUYECKUE
OCHOBaHHA MW MCTOHOJIOTHA. «HoBrIe MCIHMa» KaK HHCTPYMCHT PCKJIAMbl W IIWapa. DTHYECKHE

0COOEHHOCTH pa6OTLI «HOBBIX MCAHA. HHTCpHeT'BTI/IKa KakK Ppa3sHOBHUIHOCTb COBpeMeHHOﬁ
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uHpopMannoHHOM dTuKU. OcHOBHbIE Mozenu d>Tuku B HWutepHere. IIpobimema sTHUECKOTro

pETYIUPOBAHUS CETEBBIX PECYPCOB.
dTHYecKre KOHPIMKTHI B IPodeccHoHaAIBLHOM cpeae

[IpodeccuonanpHast cpega Kak CIOXKHO OpraHM30BaHHas cHucTeMa MNpodecCHOHATBHON
NPAaKTUKUA. DTHYECKHE KOH(IMKTHI KaK HEOTbeMJEMas 4acTh MPO(ECCHOHAIBHON NEATEIBHOCTH B
chepe  xommyHmkammid.  I[IpodeccmonambHasi ~ 3TMKAa  KaK  CPEACTBO  PETyJMPOBAHHS
npodeccuoOHaIbHBIX KOHGIUKTOB. [IpodeccroHanbHO-ITHUYECKOE TIOBEACHHE KakK IOKa3aTesb
npodeccuonanusma. IIpodeccuonanbHas 3TMka U KoprnopaTtuBHbele UHTepechl. [IpodeccuonanbHast
ATUKA U MPO(HECCUOHATBHBIN ATOC: MPoOIeMa JOKHOTO U CYIIETO B MPO(PECCHOHATBHON MPAKTUKE.
KougnuktHOe mONe TPO(heCcCHOHATBHOW JACATeIPHOCTH W TPUIMHBI ITUYCCKUX KOH(IIUKTOB.
Crnenuduka 3THYECKUX KOH(IMKTOB B MPOo(hecCHOHANBHON cpefie (MX OTJIMYME OT 00IEeMOPaTIbHBIX
KOH(JIMKTOB). DTHYeckue KoHQIUKTHI B cepe PR: mpobiema xoH]muKkTa 1eHHOCTEH U BbIOOpa
LICHHOCTHBIX IPEANOYTEHUH.

BHyTpeHHee ¥ BHEIIHEE pEryJMpOBaHUE OSTHUYECKUX KOHQIUKTOB. Pomb mpaBoBOrO
peryaupoBaHus M NPO(UIAKTHKA 3TUYECKUX KOH(IMKTOB B MPOPECCHOHATBHON IESTEIBHOCTH.
MexaHu3Mbl BHYTPEHHETO PETYJIUPOBAHUS KOHQIUKTHOTO OIS MPO(ECCHOHAIBHONW NesTEIbHOCTH
(mpodeccronanbHas STHKA, KOJUPHUKAINSA, TUIEH3UpOBaHUE U Ap.). KOHGIHUKT HHTEpEecoB CTOPOH U
ero OTpaXeHHWE B HOpMax MpopECCHOHANBHBIX  KOAECKCOB. PoieBble  KOH(QIMKTBHI |
npodeccuoHaIbHas cyOopanHaIys. KopnopatusHas KyJIbTypa u OpraHu3aIus
BHYTPHKOPIOPATUBHOW KOMMYHHKALUH.

[leHHOCTH B CTPYKTYype KOH(JIMKTA U UX pOJIb B MPUHATHH perieHuid. KonpaukT neHHocrei.
[Ipobnema pa3pemieHuss STHYECKUX KOH(IUKTOB W BO3MOXKHOCTU TPUHATHA KOHCTPYKTHUBHBIX
pemieHnH. Mopaenu NpUHATUS STHYECKUX pPELICHUH B COBPEMEHHOW NpOoQecCHOHAIbHON 3THKE
(monmens P. Tlorrepa, C. bok, JI. Dmumot, JI. Xomxkca, k. ['mana, cunte3 k. Jlak3nuaka).
JIMCKypCHBHBIE TIPAKTHKH TPHHATUS OJTHYECKHX pemnieHni. CoruanbHas OTBETCTBEHHOCTh B
npodecCHOHATBHON aesTenbHOCTH. KopropaTuBHas M JIMYHAsh OTBETCTBEHHOCThH IMpO(eccHOoHaa.

HpI/IHLII/IHBI 9THUKHU IIpaB YCJIOBCKA U UX POJIb B STHYCCKOM PEryJIMPOBAHU.
PekjiaMma B KOMMYHHKAIIHOHHOM TIpoLecce

OnpeneneHne 3CTETUYECKON KOMMYHHMKAUMU. BUabl scTeTHdeckol KOMMyHUKauu. Pexiama
KAaK 3CTeTHYECKash KOMMYHHUKalMs. ba3oBble 37€MEHThl ICTETUYECKON KOMMYHHUKAllUM B TOBapHOM
3HaKe. BUIbI TOBApHBIX 3HAKOB U CHENU(]PHUKA ACTETUUYECKONM KOMMYHHUKAllMM B HHUX. ba3oBbie
AJIEMEHTBI JCTETUYECKOM KOMMYHHUKAllMd B CJIOBECHOM pekiaMe. Pa3BeleHHEe ACTeTUYECKOU
KOMMYHHKAIlUM B YCTHOM © muCbMeHHON peun. Kiaccudukanus CIOBECHBIX pPEKIaMHBIX
CcoOOmIeHNH. 3BYKOBBIE JJIEMEHTBHI ACTETHYECKOW KOMMYHHKAIMM B pekiame. Bo3MoxkHOCTH
paguopeKyiaMbl. JJIEMEHThl BHU3yaJIbHOW JCTETHYECKOM KOMMYHHMKAllUM B pekiIamMe. Bumsl
BU3YaJbHOU peKiaMbl. BUIBI U 3CTETHKO-KOMMYHHKATUBHBIE OCOOCHHOCTH HAPYXKHOU PEKIIaMBbl.

OcTeTHYECKUe pe(bepeHuI/H/I pPeKiIaMbl B MECTax IIPOHAKH. CuHTEeTHYECKHE MO,I[I/I(i)I/IKaLII/II/I

5



2018 rox

ACTETUYECKON pPEeKIIaMHOW KOMMYHHKAIMU. DCTETUKO-KOMMYHUKATHBHBIC MPH3HAKK (PUPMEHHOTO

CTHIIS. DIIEMEHTHI (I)I/IpMeHHOI‘O CTHIJIA. KOpHOpaTI/IBHa}I 3CTCTHKA.
MapkeTuHr

[loHsiTHE ¥ CYIIHOCTP MApPKETHHIa. OBOJIOUUSA KOHUENUuid MapkeTuHra. @OyHKuun
MapkeTuHra. Buael w  3agaum MapkeTuHra. KOMIUIEKCHOE — HMCCIIEIOBAaHHME  TOBApHOIO
peiHKa. BHemHss cpena mapketnara. CynHOCTh MAPKETHHTOBOM HH(OPMAITMOHHOW CUCTEMBL. Brib
MapKETUHIOBBIX HCCJIEI0BAaHUM, MX TOCTOMHCTBA M HenocTaTku. CerMeHTanusl pblHKA. AJITOpUTM
cerMeHTUpoBaHus pbiHKA. [Ipu3Haku cermeHTupoBanus. [[OHATHS PBHIHOYHON HMIIM U PBIHOYHOIO
okHa. Monenu moBeAeHUsT ToTpebuteneil. MopMUpOBaHWE TOBAPHOW TMOJUTUKA W PBIHOYHOU
cTpareruu. Buibl MapKETUHIOBBIX CTpaTETruii: CTpAaTEeruu pocTa, NO3UIMOHUPOBAHUS, CETMEHTAlUU
U BbIOOpa 1eneBoro pbiHKa. CucTeMa IIaHMPOBAHUS MApPKETHHTa, BUABI IJIAHOB M HPUHIMUIBI UX
pa3paboTku. Cdepbl U 37EMEHTHl KOHTpossi MapkeTwHra. [IpuHumnel GopmupoBaHus OrOmKeTa
MapkeTuHra; ToBap B MapKETHMHIOBOU AESATEILHOCTU. YPOBHHM ToBapa. ®a3pl KU3HEHHOTO IMKJIA
ToBapa. OCHOBHbIE XapaKTEpUCTHKU accopTuMeHTa ToBapa. daxrtopsl KonkypeHTocmnocoGHOCTH
tToBapa. OCHOBHBIE TOBapHbIe cTpaTrerun GupMmsel; PazpaboTka 11eHOBOM MOMUTHKH. MapKeTHHIOBbIE
noaxoasl K (opmupoBaHUIO IeHB ToBapa. OCHOBHbIE BHIBI I[I€H. MeTombl pacueTa ICHBI.
MapkeTHHroBble 11€HOBbIE cTpareruu. CucreMa TOBapOJBMKEHHS B MapKeTHHre. Buubl kaHamoB
copita. Crneun¢uka MpsMOTO U KOCBEHHOro cObITa. XapaKTEpPUCTHKH KaHAIOB cObITa. Buuel
HOCPETHUKOB M MX ocoOeHHocTH. CTpaTeruu TOBapoABMKeHHs. OpraHuzalus IesTelbHOCTH
MapKETHUHTOBOM CIy>KObl. YTpaBieHHe MapKEeTUHTOM. THIIbI OpraHU3alMOHHBIX CTPYKTYD CITyXObI
MapKeTHHTa, uX oco0eHHOCTH. OCHOBHBIE 33a4 ¥ (DYHKIMU MOAPA3ACTICHUN CIyKObl MapKEeTHHTA.
Ilena u mnpuHOMOBI LeHooOpa3oBaHus. [IpoGneMbl M ycnoBus 1LeHOOOpa3zoBaHusA. MeToabl
LIEHOOOPa30BaHMUs. Crparerun 1IEHOOOpa30BaHUS. Kanbkynsmus. Jloructuka B
MapkeTunre. [InanupoBanue wmapkeTuHroBol moructuku. Cxian. Ilokasarenu JOrMCTHYECKUX

H3JCPIKCK. Jloructuyeckue moka3aTelin KauecTna.
BankoBcKkHe NPOAYKTHI M YCJIYTH

[Tonsatne Ganka m GaHkoBckoW cuctembl B PO. @ynkuus [[b PD. Bungsr 6ankoB. O@yHKINN
O6aHkoB. YmpaBinenue OaHkoM. OCHOBHBIE OaHKOBCKHME ONEpali M TPOXYKTHl. baHKOBCKHE
OPOAYKTHl U YCIyru Juisl ¢usnmdeckux jauil. JlucraHIMoHHOE OaHkoBckoe oOciyxuBanue (JIBO).
Cuctema CTpaxoBaHHUs BKJIaJIOB. BaHKOBCKHE MPOAYKTHI U YCIYTU ISl FOPUANYECKUX JIUI. AHAIN3
pBIHKA OAaHKOBCKOM PO3HUIIBL. AHAITU3 IPOTPaMM JIOSUTBHOCTH OaHKOB. KilMeHTCKas monuTuka OaHka.
[ToHsATHE KIMEHTOOPUEHTUPOBAHHOCTH B OaHke. [lo3unmoHnpoBanne 6aHKa Ha PHIHKE OAHKOBCKUX
YCIYT U €ro KOHKypeHTocnocoOHocTh. baHkoBckuit OpeHn U ero mpojsmxkeHue. Kananbl npomax
OaHKOBCKUX MpOAYyKTOB (usnueckum sunaM. Kananel mnpopaxx OaHKOBCKHUX —HPOAYKTOB
IOPUAMYECKUM JIMIIaM. MapKeTUHroBas CTpaTeruss U pekiiaMHas NoJuTHKa B OaHke. Pa3paloTka
HOBBIX OAaHKOBCKHX MPOJYKTOB. DTambl peanu3anuu. [IpoOiaeMbl COBPEeMEHHOTO KOMMEPUYECKOTO

OaHKa: aHaJIN3 IpUYIUH U BO3MOKHOCTEH.
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Kon¢aukronorus

PaznuuHbple ypOBHU NPUMEHEHUS MOHATUS «KOHQIUKTY: (HUIOCO(OCKHUN, COIMOIOTUIECCKH,
COLIMATILHO-TIOJINTUYECKUI, T'HOCEOJOTHYecKuil (Hayka). McTopuss BO3HUKHOBEHMSI IOHSATHS
«KOH(IMKT» U COOTHOCUMBIX C HUM MOHATUH «IIPOTHBOPEUHE», KKOHKYPEHLIUNY, «HAMPSKEHHOCTHY,
«KPHU3UCY, «arpecchs», KKOHCEHCYCY, «yPEryJIHMPOBAHUEY, KHACHIIUEY, «IAPATOKCy», «adCypa» U Ap.

CoBpeMeHHOE TIOHMMaHuE KOH(JIMKTA, €ro MECTa B CUCTEME 3HAHUS HA Pa3IMYHbIX YPOBHSX.
Teopetnueckass pa3paboTKa TMOHATHH ¥ CBSI3aHHBIX C HUMHU KoHIeniuil. I[IpoTuBopednBbie
KAaTeropud B OHTOJIOTMM, O3THUKE, T'HOCEOJIOTHH, JCTETHKE, MX YHHMBEPCAJbHBIA XapakTrep H
3HaUMMOCTh Ha mpumepe ¢unmocodpuu I'.B.D. T'erens. [IpuMeHeHune rereneBCKONW TUATCKTUKH K
aHaym3y obmiectBa U ero nporuBopeunii y K. Mapkca. ConmanpHast pumocodus I'. 3ummerns u ero
KyJIbTYpOJIOTHUECKUI TMOAXO0J K aHajau3y oOliecTBa, Teopusi OOOOIIECTBIECHUS M KOH(QIMKTOB.
[TpoTHBONOIOXKHBIE KOHUEMIMU B TMOHHMMAHUU KOH(JIMKTOB: «KOHCEHCyallbHas» KoHuenuus T.
[Tapconca, ocHOBBIBarOIIAsICsA Ha TEOPHH IIEHHOCTEH, U «uOepanbHasy koHuenuus K. Jlapennopda,
ONUPAOLIASCS KaK Ha TEOPHIO KIIACCOBBIX NpoTuBopeunii K. Mapkca Tak 1 Ha KpHTHYECKYIO TEOPHIO
otkpeiToro obmectBa K. Ilonmepa. CoBpeMeHHbIE ONpeAeTeHUs W HHTEPIPETAlul KOH(IUKTOB:
Jx. T'anbrynra, I'. Kpucmanckoro, B. JIunka, B. brons, I'.1. Ko3bsipesa u ap.

CrpykTypHast cocTaBistoniass KOHQUIMKTOB: NpPeIMET KOHQIMKTa M €ro XapaKTepUCTHUKH,
YYaCTHUKH KOH(JIMKTa M MX XapakTepucTHKH. [IporeccyanbHasi cOCTaBISIOMIAs KOH(IIUKTOB, MX
NPEJOTBPALCHUE U yperylupoBaHue. Pa3nnynbie ypoBHU KOH(DIUKTOB OT MAKpPO- 10 MUKPOYPOBHS

(IMBUIM3AIMOHHBIN M BHY TPUIIMYHOCTHBIA KOH(DIIUKTHI).
I'ocynapcrBeHHO-KOH(ECCHOHATbHBbIC OTHOILICHUSA B COBPEMEHHOM MHUpeE

I'ocynapcTBeHHO-KOH(ECCHOHAIbHBIE OTHOLIEHHWS B COBPEMEHHOM MHUpE Kak YyuyeOHas
JUCLUIUIMHA O0pallleHa K H3Yy4EHHUIO INPEACTaBICHUH O CBOOOAE MBICIH, COBECTH, PEIUIMH U
yOex/1eHUIl B KOHTEKCTE Pa3BUTHUS TOCYJapCTBEHHO-KOH()ECCHOHABHBIX OTHOIICHUH OT aHTUYHOCTH
JO  HamuMX  JHeH, OT  MHUpPOBOIO  KOHTEKCTa -  J0  coBpeMeHHOH  Poccum.
B pamkax Kkypca moaBepraerci aHaJiM3y MCTOPHYECKOE  pPa3BUTHUE  TOCYJIapCTBEHHO-
KOH()ECCUOHAJIbHBIX OTHOIICHUH, BBICTPAMBAETCS WX THUIOJOTUS, H3Yy4alOTCS IOPUINYECKUE
JIOKYMEHTHI B 3TOM o6sacTu, oT buuist o mpasax 110 3akoHa "O cB000/€ COBECTH U O PEIMTHO3HBIX

o0bpenHEeHNIX " .
JJIeKTOpPAaJIbHOE MOBEACHUE

OCHOBHBIE TEOPUM, MHTEPNPETUPYIOLIMMH 3aKOHOMEPHOCTH YEJIOBEYECKOTO IIOBEACHMS,
CBSI3aHHOIO C YYacTHEM B BbIOOpPAax OpPraHoB TOCYJapCTBEHHON BIACTM U pedepeHayMax:
couuoaemMorpaduueckas, COLMOINCUXOJIOTUYECKAsi, KOMMYHHUKATHBHAsET U TEOPUU PaLMOHAIBHOTO
BbIOOpa. CBsA3b COIMATIBHOM CTPYKTYPHI (CTpaTu(UKAILIUN) 0OILIECTBA C ANEKTOPATBHBIM TOBEACHUEM
ero wieHoB. IlonuTndeckas KynbTypa pas3iMuYHBIX OOLIECTB M €€ BIMSHHUE Ha 3JIEKTOPAIbHOE

IIOBCACHHUC. BJIMSHUC KOMMYHI/IKaI_II/Iﬁ Ha 3JICKTOPAJIBHOC IOBCACHUC I'paXXJdaH M HCXO[ BI)I60pOB.
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OKOHOMHYECKAasi JUHAMMKAa M JUHAMHMKA JJIEKTOPAJbHBIX NPEANOUYTEHUI. MEXIyHapOaHbIN

MaTepI/IaJ'I.
ConMaJbHBIH U YMOIIMOHAJIHLHBINA MHTEJJIEKT

COI_II/IaJ'ILHHﬁ HHTCIJICKT. 9MOI.IPIOH2LHBHI>II>1 HHTCIJICKT. COI_[I/IaJ'IBHLIe HHCTUTYTBI U
KpCaTUBHBIC TCXHOJIOIUH. Pons nuyHOCTH B KOJJICGKTHBE. THIIONOTHA poneﬁ B KOJIJICKTHBE —
OCHOBHEIC ITOHATUSA SKOHUKHU. IloHsTue smmatum. OCHOBHBIC STaIllbl Pa3sBUTHA S5MOIHMOHAIIBHOTO

HUHTCIIJICKTA.
COBpeMeHHI)Ie MEKAYHAPOAHBIC OTHOIICHUSA

OCHOBHBIC TIOHATHS TEOPUH COBPEMEHHBIX MEXIYHAPOJHBIX OTHOmeHud. Crenuduka
COBPEMEHHON TeonoaUTUKU. (OCHOBHBIE AaKTOPbl MHPOBOM IHUIUIOMAaTHU. MexXayHapoIHbIe
opraHu3aliii M HUX pPoOJib B COBPEMCHHBIX MCKIAYHAPOIHBIX OTHOIICHUAX. HPGI[CTaBI/ITeJ'II)CTBO
HAIIMOHAJBHBIX TOCYJIApCTB B MEXAyHapoaHOH monutuke. WH(popMalMOHHOE COMPOBOXKICHHUE

MEXAyHApOAHOH AesTenbHoCcTH. OmpeeneHrne MexXIyHapOHON CUTYaIIH.



2018 rox

Cnmcok uTepaTtypbl, peKOMEHI0BAHHBIN AJIs1 IOATOTOBKH
K I'OCYyAapCTBEHHOMY IK3aMeHY
o0pa3oBaTeJbHON MPOrpaMMbl MATHCTPATYPBI
«CTparern4ecknii KOHCAJITHHT B cdepe pekjiamMbl

U CBSI3€i ¢ 00IeCTBeHHOCTHLIO»

M0 HAIMPaBJICHNI0 MOATOTOBKH «Pexky1ama u CBSI3M € Oﬁl[[eCTBeHHOCTblO»

10.
11.
12.

13.

14.

15.
16.
17.
18.
19.

20.
21.
22.

no aucuuiinie «Pexjiama u cBsi3u ¢ OﬁmeCTBeHHOCTbIO»

Azaposa, JI.B. Opranmuzanus [1P-kamnanuii / JI1.B.A3zaposa, K.A.MBanoga, 1.I1.flkoBnes.
CII6., 2000;

Anzen6epr M.H. MenemxkmenT pekiambl. M., 2000.

AxmaeBa, H. Pa3zpabotka cTpaternueckux rianoB / H.AxmaeBa, P.AxmaeBa / Ynpasnenue
kommanueii. 2002. Ne7. C.12 -19;

Anemmna, 1.B. [Tabnuk puneias st MeHemxepos. M., 2002;
ApuxeiiMm P. HoBble o4epku 1Mo MCUXoJa0run uckycetBa. M., 1994.

bazapkuna /1.YO., lxxopuu M., [Tamenues E.H., CumenoBuu /1. KommyHnukanus u
teppopusm. M., 2015.

banabGanos, A.B. 3anumarensHoe meauaranuposanue. M.: PUIT-xonausr, 2003.
bana6anos, A.B. 3anumarensHoe MenuammianupoBanue. M.: PUIT-xonauar, 2003;
bapunos, B.A. busznaec-manupoBanue: Yueb. nocodue. M., 2003;

Bapt P. Mudonoruu. M., 1996.

bapr P. Camera lucida. M., 1997.

bapt P. CmepTh aBTOpa. Y noBonbcTBUE OT TekcTa // bapt P. M30panHbie paOoTh:
Cemuortuka. Iloatuka. M., 1994,

Bbapreimesa, A.B. Bonme6nas cwta npe3enranuu // Mapketusr B Poccnn u 3a pyOexom,
1999. Ne5;

baymrapren A. Dcreruka // Uctopus acreTuku. [ITaMATHUKHA MUPOBOI 3CTETHYECKON MBICITH.
B 5-ut./Ilog pen. M.®.OBcsaaukoBa. T. 2. M., 1964.

baxtun M.M. IIpob6nema tekcta // bBaxtua M.M. Co0p. cou. B 7-u T. M., 1996.
ber6enep @. 99 ¢ppankos. M., 2003.

6e3onmacaoctr. 1995. Ne 5-6.

bezonacunocts: MHDopM. ¢6. DoHIa HAITMOHATIBHON U MEXTyHAPOIHOM

benbsimun B. [IponsBenenne HCKyCCTBA B AIIOXY €r0 TEXHUYECKOW BOCIIPOU3BOIUMOCTH. M.,
1996.

brnunkuna-Mensauk, M.M. PexnamMusblii TekeT. 3a1aunuk st konupantepos. M., 2003;
bisk, C. PR: Mmexxaynapognas npaktuka. M.: U3aat. nom. «JloBraas», 1997;

bornanosa E.JI. Uadopmannonnsiii mapkerunr. CI16., 2000.
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23.
24.
25.
26.
27.

28.

29.

30.
31.

32.
33.
34.

35.
36.
37.
38.
39.
40.
41.
42.

43.
44,
45.
46.
47.

48.
49.
50.

51.
52.

2018 rox

Bonpwuitap XK. 3a661T6 @yko. M., 2000.

Bbonpwuiiap K. K kputrke nonutuueckoi s5KOHOMHM 3Haka. M., 2003.
bonpuiiap K. Cucrema Bemeid. M., 1995.

bonyan XK-I1. Ynpasnenue umumpxem komnanuu. M., 2001.

bpaitanT, [[x. [IpuHiumne! ycnenHoi nHGOpMaMOHHON KaMIIaHuu [ DIeKTpOHHBIH pecypce] /
http://www.ippnou.ru/print/002948// - 20009.

bpaitanT, [[x. [IpuHimmne! ycnenHoi nHGOpMaMOHHON KaMIIaHuu [ DIeKTpOHHBIH pecypce] /
http://www.ippnou.ru/print/002948// - 2009;

bpexenpumx JI. PR 2.0: HOBbIe MeaMa, HOBbIE Ay IUTOPUH, HOBbIE HHCTPYMEHTHI. — M.:
Okcemo, 2010. =272 c.

Bbposko, C.JI. Opranuzanus PR-meponpusitii — Bctpeu ¢ obmiectsenHoctsio. CII10., 2005;

Bbpoeikun A. B3anmopeicTBre ¢ opraHaMu roCcyJapCTBEHHOM BIACTH, WU
GovernmentRelations B Poccuu. M., 2013.

bysun, B.H., by3una, T.C. MeaunannanupoBanue. - M., 2014;
Bypnaukwuii ®@. Yto Teneps? PekoMeHnanum npe3uieHTCKoMy COBeTy //

briko, M.A. Opranuzanus u MpoBeJeHNE KaMITaHUH 10 CBSI3SM C OOIIECTBEHHOCTHIO:
VYuye6noe nmocodue. CII0., 2003;

brerukos B.B. Dcretuka. M., 2002.

Bamnanapec, [Ixx.A. Pemecno konupaiitepa. M., 2005;

Benbdumn I'. OcHoBHBIC TOHATHS UcTOpUH UCKyccTB. CII0., 1994.
Bepxkman K./[x. ToBapHbie 3Haku. Co31aHue, ICUXO0JIOTHs, BOCIIPUATHE.
Bunoesuu B. 1., 'onenkona 3. T. CornanbHbie KOH(PJIUKTHI B
Bunorpanos B. /1., [Taxomosa 0. H. KoHQIUKT 1 conManbHbII MOPSIOK.
Bunmnep b.P. BBenenue B uctopuueckoe u3ydeHue uckyccrsa. M., 1985.

Buxanckuit, O.C. Menemxment: YueOnuk, 3-e uzn. / O.C.Buxanckuii, A.1.Haymos. M.,
1998;

Buxanckuii, O.C. Ctparernueckoe ynpasinenue. M., 1998;

Brnagumuposa, JL.II. [Iporao3upoBanue u IiiaHUPOBAaHKUE B YCJIOBUAX pbiHKA. M., 2000;
Bynnar B.M. OcnoBanus ¢usnonorndeckoii ncuxonoruu. M., 1880.

Bynnr B.M., Kynpssues JI.H. Ilcuxonorus u si3pikoznanue. CII6., 1904.

Beirorckuit JI.C. Ananu3 scretndeckoil peakiuu: Tparenus o I'amnere, npunue /{aTckom.
IIcuxonorus uckyccrsa. M., 2001.

Beirorckuii JI.C. Pa3zBuTHe Bbicux ncuxudeckux GyHkuin. M., 1960.
BricraBka kak nacTpyMeHT [IP // Dkcrionar. 1997. NeS;

["aBpunoa, M.B. Kputnueckuii AuCKypc-aHanu3 B COBPEMEHHOM 3apy0eKHOM TUHTBUCTHKE.
CIIo., 2002;

INagamep X.-I'. Mctuna u meroa. OcHoBbI ¢puiiocockoit repmeHeBTUKU. M., 1988.

I'erens I'. B. ®@. Hayka noruku. T. 1. M., 1970.
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53.
54.
55.
56.
57.
58.

59.
60.

61.
62.
63.
64.

65.
66.
67.

68.

69.
70.
71.
72.
73.
74.

75.
76.

77.
78.
79.

2018 rox

I'myxoBa A. B. Ilonutnyeckre KOHQIUKTHL: OCHOBaHUS, TUIIOJIOTUS, TUHAMUKA
I'omOpux 3. Uctopus nckyccra. M., 1998.

I'openos 1.H., Cenos K.®d. OcHOBBI ICUXOJIUHIBUCTUKHU. M., 1998.

I'opxkunaa, M.B. PR na 100%: kak crats Xopomum MeHekepom o PR. M., 2004,
I'pun D. KpeatuBHocTh B mabnuk puneins. / [ep. ¢ anrn. — CII6., 2003.

I'ypos @.H. [Ipoasmxenue 6usneca B Uurepuet: Bce o PR u pekname B Cetu. 2-€ us., 10T
u nepepad. — M.: Bepmuna, 2009, 152 c.

I'yceitnoB A. K. Mopais u Hacunue // Boripocs! pummocoduu. 1990. Ne 5.

['yceiinoB I'. 3ameTku K aHTPOIIOIOTHH pycckoro MHTepHeTa: 0COOEHHOCTH SI3bIKA U
JTUTEPATYpPHI ceTeBBIX JroAcH // HoBoe mutepatypuoe o6o3penue. 2000. Ne 13. C. 283 — 322.

I'yccepnp O. Hauano reomerpun. M., 1996.
I'yccepnb O. @eHOMEHOJIOTHSI BHYTPEHHETO CO3HAHUS BpeMeHH. M., 1994,
Hapennop¢ P. CoBpemeHHbI connanbHblid KOHGIUKT. O4epK NOTUTUKU U

Hetinera, O. [IpocThie OMmMOKN CEPhE3HOTO MEPONPUATHS: THIIOBBIC OMIMOKHU TIPH
poBeJIeHUN npecc-koHpepenuii / Pexnamuoe mzmepenne, 1996. Nol2;

Jxemc V. Ilcuxomorus. M., 1991.
H3uxeBuu C.A. Beenenue B actetuky. M., 1998.

J3ukeBnu C.A. [locTurast TeOpuio Kak CpeACTBO: rajakThka MarosHa Kak KiacCHast
KOMHAaTa HOBOM HAayYHOH 3CTETHKH // DCTETHKA: MPOIILJIoe, HacToAllee u Oyaymee. |
OBCSIHHUKOBCHAsI MEXayHapoaHas dcretndeckast koHpepenims (OMOK I). Bociomunanus u
HayuHble Jokiaael. M., 2005.

J3ukeBnu C.A. DcreTrKa pekiamMbl. DCTETHUECKasi CTPYKTYpa peKIaMHOM KOMMYHUKAIWH.
M., 2004.

J3ukeBnu C.A. DcreTnka: Hayana Kjaaccuueckon teopuu. M., 2011.

Hutxenwm, I'. Ynpasnenue npoekramu. OcHoBbl. Tom 1. M.: busnec-npecca, 2003;
Hmutpuesa, E.B. ®okyc-Tpynmnbsl B MApKETUHTE U corrosioruu. M., 1998;
Hpunze T. M., Loii JI. H. B xoHTeKCTe KOH(DIUKTOIOTUN: TUATHOCTHKA H

3aitnieB A. ConnanbHblil KoHGIUKT. M., 2001.

3BepuHieB A.b. KoMmMyHUKaIIMOHHBIH MeHEKMEHT. Paboyast kHUra MeHemKepa
http://eknigi.org/biznes/166180-kommunikacionnyj-menedzhment-rabochaya-kniga.html

3BepunueB A.b. Kommynukarmonnsiii Menemxkment. CII6., 1997.

3Bepunies, A.b. Kommynukanmonusiii MenepkMeHT. Pabodas kaura menemxepa PR. CII6,
1997;

3emnpmaiip I'. UckyccTBo m uctuna. CII6., 2000.
3emursiHoBa JI.M. CoBpeMeHHas amepruKaHCcKasi KOMMyHUKaTuBUCTUKA. M., 1995.

3umuHa JI. O., Cagosckas E. FO. Pazpemenue u npenynpexaenue konguukros B CHI'.
MexayHapoaHbli CIIPaBOYHUK opraHu3anuu. Anma- Ata, 2002.
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3yes M. H., Pazansie /I. E. KnueHT He OTBeUaeT Uiy BpEMEHHO HE JOCTyNeH... IHTepHeT-
MAapKETHHT: B3I TPakTUKOB. — M.: Bepmmna, 2008. — 248 c.
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